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Continuous Delivery

Reliability
Incremental improvements

Frictionless updates

Minimal disruption

Adaptability

Shorter dev cycles

Faster, meaningful changes

Adjust to client & industry needs

Monthly updates

Rich Documentation

Regular, predictable releases Frequent, 

iterative improvements 

Predictability



Your Voice Matters
To build Brightspace, D2L manages thousands of customer inputs across multiple channels every year.



New or Emerging 
Practice Idea

Different 
Approach Needed

Critical Business 
Impact

Submit a new PIE to 
request new features.

Contact D2L Support or 
CSM for alternative 

solutions.

If not addressed on 
roadmap already, escalate 
via CSM/TAM for roadmap 

adjustments.

Something 
Isn’t Working

Contact D2L Support for 
investigation and 

resolution.

How Product Feedback 
is Handled



D2L Labs
D2L Labs is our future tech incubator. We work collaboratively with customers on leading-edge research, prototypes 

and software development projects – focused on new and emerging technology. 

Define the 
future of 
learning

Explore 
emerging 

technologies

Partner on 
applied 
research

Hoppit
Using AI to mitigate risks and discover opportunities for 
future career path planning.

Loop
Using natural language processing to provide more 
insight into how feedback given may be received.

Vrightspace
Exploring immersive VR integration with Brightspace 
with a VR-optimized view into courses and content.

Workload Analytics
Modelling workloads to help students plan their term 
and admins to manage their design.

BrightspaceBot
A natural language chatbot for Brightspace.

QuickerLinks
A “garage” style project that uses anextension to give 
learners quicker access to learning materials.

Easy Essays
Using natural language processing and machine learning 
to streamline the grading process.

Ethertificates
Exploring distributed ledger technology and smart 
contracts to build a network to validate credentials.

Homepage Messenger
A real-time communication channel for quick 
interactions within a course.

Noodler
Leveraging ML and principles of learning science to 
accelerate learning via a digital notebook. 
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Invested in 
Responsible AI

AI powered learning 
transformation for 

everyone

Evolving the Core 
Platform

Deliver excellence at the 
core of our product 

Exceptional Learning 
Experiences

Create exceptional 
learning experiences at 

scale

How Product Investment is Directed



Investment Theme: Evolving the Core Platform
Delivering excellence at the core.

Self-Directed Learning, Made Intuitive
Personalized, interoperable tools help learners explore 
content, view personalized recommendations to actively 
shape their own learning journey.

Reliable, Efficient Workflows
Core teaching and administrative experiences are 
simplified and consistent, enabling educators to focus 
on teaching.

Extensible By Design
Delivering an integration ecosystem delivers flexibility 
and familiarity at scale.



Investment Theme: Exceptional Learning Experiences
Empowering faculty to deliver consistent, skill-aligned learning experiences at scale 

Engaged Learning
Learning experiences are built with greater consistency 
and clarity, ensuring content is aligned, engaging, and 
supportive of learner progress.

Create Once, Reuse Everywhere
Content creation is centralized and streamlined, 
reducing duplication and enabling faster updates, reuse, 
and improvement across courses.

Scale Quality and Consistency
Standardized content creation and lifecycle 
management help leaders ensure quality, alignment, 
and trust at institutional scale.



One Platform for All Workflows

Do the Teaching 
& Learning

Distribution  and sharing 
of content across 

faculties, programs with 
ease

Beautiful, interactive 
learning experiences

Create Manage Deliver Measure

Measure your data to 
improve learner success, 
increase retention and 
improve your courses

Exceptional Learning Experiences



Createspace + Source Courses: Managing Curriculum at Scale

Store Reuse UpdateCreate Collaborate

Designed to manage curriculum and updates safely across live courses.

Exceptional Learning Experiences



Enhancements to H5P

Exceptional Learning Experiences

Streamlined Generation Workflow

Course authors can now create exciting H5P 
interactives with Smart Import faster and easier 

than ever.

Accessibility Reporting

Admins can more deeply evaluate content 
readiness with an updated Accessibility 

Conformance Report and VPAT for selected H5P 
content types.

Select Interactives by Instructional Intent

Quickly understand the available options and let 
Smart Import automatically give you the right 

interactives for the right purpose.

New Themes for H5P Content Types

Maintain consistent styling and institutional 
branding across courses, including native support 

for the Brightspace Daylight theme.



Immersive Viewer
Give learners a more accessible and 
inclusive reading experience with 
flexible display options, improved 
readability, fewer 
onscreen distractions and reduced 
scrolling.

Exceptional Learning Experiences



Investment Theme: Responsible AI
Reinventing the platform as an AI-driven, learner-centered experience

AI for Learners
One-size fits me: unlock deeper adaptive learning 
and next level personalization.

AI for Faculty and Admin
Enhance efficiency and provide valuable insight with 
powerful suites of authoring tools.

AI for Faculty Leadership
Support responsible use, ensure transparent 
insights, and deliver trusted outcomes.

Unifying our Data and Extensibility Strategy
Delivering excellence in the underlying
mechanisms powering AI 

AI 

Course Content

Brightspace



Lumi
Languages

Lumi
Summary

Lumi
Outcome

Lumi
Practice

Lumi
Caption

Lumi
Content

Lumi
Quiz

Lumi
Idea

Artificial Intelligence



Tutor
Access A Cognitive

Coach At Every Step

Artificial Intelligence



Feedback
Provide Educator-Driven 

Feedback Faster

Artificial Intelligence



Expanded custom
prompts for AI-generated questions and content

Expanded custom
prompts for AI-generated questions and content

Expanded custom
prompts for AI-generated questions and content

Artificial Intelligence

Expanded custom
prompts for AI-generated 
questions and content

Custom prompts let you specify 
focus, tone and audience to tailor 
content more precisely.

Providing insight into AI usage patterns 
in parts of your organization structure 
such as departments or business units.

Expanded AI usage insights 
with Brightspace Data Sets 

Quickly transform static materials 
into engaging experiences at the 
push of a button while greatly 
reducing authoring time and effort.

D2L Lumi Remix supports 
Creator+ interactive elements

Inline Clickable CitationsChat interactions form D2L Lumi Chat 
and D2L Lumi Tutor can now display 
inline, clickable citations embedded 
within AI-generated responses.

Inline clickable Citations



Importance of the Roadmap

Customer Led 
Innovation
Ideas originate from real use cases 
and validated needs, with PIE acting 
as a signal for priority and impact.

Focused, Scalable 
Investment
Prioritize high-impact capabilities 
that scale across customers, roles, 
and use cases.

Provide clear visibility into direction, 
progress, and decision-making.

Intentional 
Transparency

Progress with a Purpose
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Thank you!
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