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About this Report

Scope of this Report 

D2L reports its financial results in U.S. dollars, and all 
dollar amounts expressed within this report are in U.S. 
dollars unless otherwise indicated. References to “we”, 
“our”, “us”, “the Company” and “D2L” mean D2L Inc. and 
its subsidiaries. Unless otherwise noted, (i) all information 
in this report is presented as at, and for the fiscal year 
ended, January 31, 2025 (“FY25”).

Reporting Methodology 

This report is D2L’s (TSX: DTOL) third Sustainability Report. 
It includes data and information derived from our global 
operations, with offices in Canada, Australia, the United 
Kingdom and Norway except where otherwise noted. 
This report has been written with reference to the Global 
Reporting Initiative (“GRI”) and the Sustainability Accounting 
Standards Board (“SASB”) Software and IT Services 
2018 standard. Our Greenhouse Gas (“GHG”) emissions 
calculations are informed by the Greenhouse Gas Protocol 
(“GHG Protocol”). Our priorities and mission are further 
mapped against the United Nations Sustainable Development 
Goals. Our Content Index is presented at the end of the 
report to map disclosures against GRI and SASB frameworks. 

Report Assurance 

The collection and analysis of the corporate information 
provided within this report have been prepared by D2L’s senior 
leadership and approved by the board of directors of D2L 
Inc. (the “Board of Directors” or “Board”). The Sustainability 
team worked in collaboration with subject-matter experts 
from across the business to provide a holistic understanding 
of D2L’s sustainability-related efforts and priorities to the 
readers of this report. External consultants led the GHG 
emission inventory data analysis and reporting.
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CEO Letter 

At D2L, we believe that learning is one of humanity’s most 
powerful tools for progress. From the beginning, we have 
been driven by the idea that technology can make learning 
experiences more personal and more human, and we have 
seen how expanding access to learning can truly transform 
lives. This is what continues to guide D2L’s mission: to 
transform the way the world learns by creating technology 
that makes education more accessible, engaging, and 
inspiring at every stage of life.

D2L took an important step forward in FY25 in our efforts 
to contribute meaningfully to both economic development 
and the broader social goals outlined in the United Nations 
Sustainable Development Goals (“SDGs”), and we 
solidified our commitment to sustainability by becoming 
participants of the United Nations Global Compact 
(“UNGC”).

D2L’s mission has always been about more than building 
products; we tackle some of the world’s greatest challenges. 
Whether by equipping learners with the skills to thrive in 
a rapidly evolving economy, empowering communities to 
support a healthier planet, or creating opportunities for 
lifelong learning, expanded access to education remains at 
the core of sustainable progress for D2L.

Transforming the Way the World Learns

We believe that the transformative power of education has 
a ripple effect, extending far beyond individual learners. 
This year, we deepened our commitment to expanding the 
ripple effect of education to reach more learners and aim 
to help improve their lives in meaningful ways. Through 
the D2L Higher Education Sustainability Roundtable, we 
brought our customers together in a peer-to-peer learning 
model on higher education sustainability leadership. 
We collaborated on topics like engaging students in 
sustainability, integrating sustainability into curricula,  
and decarbonizing campus.

We also supported learners in vulnerable circumstances 
through partnerships like our work with the Open Society 
University Network, which is helping refugees in Kenya 
access higher education and hopefully improve access 
to future opportunities. These efforts are rooted in our 
belief that every learner, regardless of their background, 
deserves the opportunity to thrive.

Operating with Integrity

At D2L, operating with integrity means that our work is 
conducted transparently, ethically, and honestly. 

In FY25, we continued our protections of data privacy 
and security by renewing numerous critical certifications, 
maintaining a free cyber-security course in partnership 
with customers as part of our White House commitments, 
and maintaining our certification for ISO 27701 and 

https://sdgs.un.org/goals
https://sdgs.un.org/goals
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TX-RAMP – reflecting our ongoing commitment to 
safeguarding customer data and supporting ethical, 
responsible technology use. We continue our focus on 
Responsible AI1, with initiatives designed to make these 
powerful tools respect privacy, promote fairness, and 
prioritize the needs of learners and educators.

Our robust governance structure provides our experienced 
Board of Directors with the tools they need to oversee D2L’s 
operations with accountability, honesty, and transparency.

Empowering Our People

D2L’s people are at the heart of its success. From the 
engineers designing transformative technology to the 
teams supporting learners around the globe, employees 
bring passion and purpose to our mission every day.

We continue to emphasize what has always been at 
the heart of our culture: creating an environment where 
people thrive, grow, and succeed based on their talent, 
dedication, and contributions.

We have won awards for corporate culture and have 
expanded our people programs by updating our time-off 
policies, investing in wellness initiatives, and expanding 
professional development opportunities. As a company 
built on learning, we believe that supporting our people’s 
growth and resilience is key to driving innovation and impact.

Protecting the Planet

Our commitment to sustainability has always been about 
more than protecting the planet — it’s about protecting the 
people who live on it. Education helps us to contribute to a 
healthier planet, equipping people with the knowledge and 
skills to create a more sustainable future.

In FY25, we conducted our second GHG Protocol-aligned 
greenhouse gas inventory and took steps to mature 
our sustainability management system. Our employees 
continued to lead by example through our sustainability 
ambassadors’ program, driving initiatives such as 
promoting sustainable food practices, creating a thriving 
community garden, and raising awareness about the 
environmental impact of daily choices.

We will continue to focus on collaborating across our 
supply chain in our environmental efforts to contribute to  
a healthier, more sustainable world for future generations.

As I reflect on FY25, I am deeply inspired by the progress 
we’ve made and the lives we’ve touched. Transforming 
learning is delivering better academic outcomes, creating 
opportunities, strengthening communities, and building  
a brighter future – for everyone.

As D2L moves into its next fiscal year, we are excited that 
D2L’s culture will continue to thrive as we support our 
customers, partners, and each other. The motivation,  
drive, and passion of our team at D2L drives our mission  
to transform the way the world learns.

I want to thank our employees, customers, and partners 
for sharing this vision and working alongside us to make it 
a reality. Together, we are not just transforming education, 
we are transforming lives.

With gratitude,

John Baker 
Founder, CEO and President 

1 Responsible AI (RAI) is an approach to developing and deploying AI systems that prioritizes ethical considerations, safety, and societal well-being.



About D2L:  
Our Mission  
and Vision 
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D2L’s mission is to transform the way the world learns, 
helping learners achieve more than they dreamed 
possible. Our mission goes beyond technology. We aim 
to make learning more engaging, inclusive, and human 
by working closely with learners, educators, institutions 
and organizations worldwide. We believe that high-quality 
education and training are universal rights that should 
be accessible to all, regardless of age, ability, geographic 
location, or socioeconomic background.

Our learner-centric platform leverages cutting-edge 
learning science and over 25 years of working with 
our customers to personalize learning at scale. By 
creating innovative in-person, online and hybrid learning 
environments, we support millions of learners worldwide, 
empowering individuals to achieve their full potential.  
We are not just developing technology; we are cultivating 
a future where education is a transformative force that 
opens doors, builds capabilities and creates opportunities 
for personal and professional growth.

Our vision is a better world where learning can be  
accessible, engaging, and inspiring. 

Our mission is to help transform the way the world learns.

Our Values

Creativity
Passion

Collaboration
Learner Success

Our Leadership Competencies2  
put our values at the core of who we are 

Lead by Example
Deliver Awesome Outcomes

Be Talent Magnets

Be Boundaryless
Focus on Better, Smarter, Faster

Win Hearts and Minds

2 D2L is currently undergoing a culture transformation. As such, some of our current culture elements, such as our Leadership Competencies, may evolve over the next 
several months. 
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25 years  
in business 

In fiscal year 2025 (February 1,  
2024 – January 31, 2025) 
(“FY25”), we celebrated our 
25th year helping transform the 
way the world learns. D2L was 
founded in Waterloo, Canada 
in 1999. D2L completed its initial 
public offering (“IPO”) and was 
listed on the Toronto Stock 
Exchange in November 2021 
(TSX: DTOL).

Over 1,000 
employees globally  

More than  

20 million users,   
at over 1,430 
customers around 
the world

Business Growth 

Key Statistics 

Our Offices3 
Our headquarters are located in Kitchener, Ontario,  
Canada and we have satellite offices in the  
following locations:  

Toronto, Ontario

Winnipeg, Manitoba

Vancouver, British Columbia

Melbourne, Australia 

London, UK 

Tromsø, Bergen and Oslo, Norway

Bangalore, India

Acquisition of H5P
In July 2024, D2L announced our acquisition of the H5P AS (“H5P” or “H5P Group”), a leading EdTech 
provider of interactive content creation software with a global user base across more than 50 countries 
and serving millions of individuals. See more on H5P below.

Generated $205.3M of Revenue in FY25 

D2L’s Global Presence
We are thrilled to have announced the expansion of our 
operations to Mexico in FY25 through the establishment  
of a new legal entity. With this expansion, we are 
committed to helping institutions and organizations to 
create better learning experiences through improved 
accessibility, better learner retention, and more 
personalization and innovation. 

This announcement follows our expansion last fiscal  
year into India, broadening our reach to customers  
in over 40 countries.  

3 The D2L family of companies includes D2L Corporation, D2L Ltd., D2L Europe Ltd, D2L EU B.V., D2L Australia Pty Ltd, D2L Asia Pte. Ltd., D2L Brasil Soluções de 
Tecnologia para Educação Ltda., D2L India Private Limited, D2L Sistemas de Aprendizaje Innovadores, Sociedad De Responsabilidad Limitada De Capital Variable, and 
H5P Group AS. Please visit D2L.com/trademarks for a list of D2L marks.

http://d2l.com/trademarks
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What We Do

D2L is committed to transforming the way the world 
learns. Learners and educators are on a continuous path 
to transformation. But meaningful change doesn’t occur 
in a silo—it happens collectively. D2L is a partner in this 
journey, helping learners and educators unlock creativity 
and discover the most important problems to solve. 
Together with our customers we can transform the way 
the world learns and delight in the learning moments that 
steer learners toward personal and professional growth, 
success and transformational outcomes.

 

D2L Brightspace is an AI-first4 learning platform, that uses 
learning science5 to create personalized educational 
experiences. Our technology supports learners and 
educators across classrooms, online environments, and 
lifelong learning journeys, helping them connect, innovate, 
and succeed.

Together, our products create an ecosystem which:

• Leverages AI-first insights & personalized AI coaching 
to support individual learning experiences

• Accelerates content creation through ready-made 
content templates and interactive elements

• Enables seamless collaboration across diverse learning 
environments

• Prioritizes accessibility through inclusive user 
experience research and product design

Our services help customers onboard, launch, and make 
the most of their D2L experience.

D2L Brightspace is built with versatility in mind, supporting 
a variety of learning models, materials, and goals while  
seamlessly integrating into connected learning ecosystems, 
and our AI-first approach aims to allow us to achieve 
a more human learning experience that is engaging, 
inspiring, and lifts outcomes for learners all over the world. 
D2L Brightspace platform:

• Simplifies teaching and learning with an intuitive, 
efficient design

• Prioritizes accessibility to include all users

• Enables mobile, anytime-anywhere learning

• Empowers educators to create and deliver interactive, 
engaging and accessible content

• Analyzes trends to enable data-driven decisions with 
action insights

• Offers personalized experiences tailored to the needs  
of learners, educators, and organizations 

D2L provides scalable and  
flexible solutions for world-class 
learning experiences  

4 AI-first means integrating artificial intelligence into platform and product development from the ground up to help improve the human learning experience. 
5 Learning science is an interdisciplinary field that investigates teaching and learning, with the goal of understanding the cognitive and social processes that lead to 
effective learning and using that knowledge to improve educational practices and environments.
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Associations

D2L is a trusted partner for associations, providing the expertise and technology needed to unlock learning 
as a catalyst for growth. By supporting high-impact learning programs, D2L helps associations advance 
their mission, increase member engagement, and deliver greater value. With an integrated ecosystem 
that connects seamlessly with existing tech stacks and offers expert support at every step, D2L enables 
associations to create dynamic, scalable learning experiences that drive long-term success.

Businesses

D2L empowers businesses to create and deliver high-impact learning that builds in-demand skills, retains 
top talent, and drives workplace efficiency. Our intuitive, built-in authoring tools make it easy to develop 
interactive, accessible content—no coding required. We help organizations design personalized learning 
pathways that align training with strategic goals, accelerate talent development, and deliver measurable 
returns on human capital investment.

Government

D2L enables government agencies to deliver transformative public sector learning experiences through its 
secure, scalable, and accessible platform. Designed to meet regulatory and security requirements, D2L’s 
solutions facilitate seamless enrollment management, personalized learning paths, and comprehensive 
analytics. By partnering with D2L, agencies can enhance employee onboarding, boost performance, and 
monitor compliance, all within a flexible and user-friendly environment.

At D2L, we are passionate about transforming learning and helping every learner to reach  
their full potential. 

With D2L Brightspace, instructors have access to the right tools for powerful learning moments.

K-12 Education

D2L supports K-12 educators and learners with innovative, accessible, and data-driven tools that enhance 
teaching and learning. The D2L Brightspace platform can help schools foster engagement, streamline 
workflows, and provide personalized learning experiences. Whether creating interactive content, tracking 
progress, or providing equitable access, D2L helps school districts build dynamic learning environments 
where every student can thrive.

Higher Education

D2L equips higher education institutions with immersive, flexible, and data-driven learning experiences that 
help improve engagement and student outcomes. As a strategic learning partner, D2L supports diverse 
models, including online, hybrid, and competency-based education, as well as professional development. 
With scalable solutions and built-in analytics, D2L enables institutions to create inclusive, future-ready 
learning environments that drive academic success and lifelong learning.
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D2L Services

To help our customers realize the return on investment 
they expect from their relationship with D2L, we offer  
a host of services including: (a) onboarding services and 
change management support; (b) customer support 
services; (c) learning services that assist in the design  
of engaging and effective learning experiences; and  
(d) optimization services.

Building Our Offerings

Through the acquisition of H5P in July 2024, D2L continues 
our commitment to building on the tools we provide to 
transform learning around the world. 

H5P is integrated into D2L Brightspace and other learning 
management system (“LMS”) platforms. Designed for 
simplicity and flexibility, H5P empowers educators to create 
engaging, accessible content that enhances learning 
outcomes using 50+ interactive content types. With 
built-in analytics for data-driven insights and a user-friendly 
experience across devices, H5P makes interactive learning 
easy and scalable. Supported by an open-source community, 
it enables content creation, sharing, and reuse—transforming 
how learners engage with digital education. 
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Be customer-centric

D2L 
seamlessly 

blends learning 
science and 

technology, creating 
e
cient, engaging, and 

e	ective outcomes. 

D2L empowers 
teams to create 
critical solutions 

that build the 
future of learning. 

D2L provides 
world-class experience, 

putting customers 
at the heart 
of everything 

we do. 

D2L is unique. Our di�erences make us the best in the market.

This report outlines the ways in which we drive impact, both through  
the work we do every day, and in partnership with our customers.

At D2L, we are proud to serve our customers with solutions that fit learners at all 
stages of life, with award-winning products, and a true passion for what we do.
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Our Highlights from Fiscal Year 2025 (“FY25”)

D2L became a proud member of the United Nations Global Compact, joining hundreds of leading 
businesses in Canada, and 20,000 businesses around the world. This public commitment to uphold 
environmental and human rights is in line with D2L’s values and the positive impacts we seek to achieve 
every day through our products, and in the communities in which we work and operate.

6 EMEA includes Europe, Middle East, and Africa; APAC refers to Asia Pacific and includes countries from East Asia, to Southern Asia and Oceania. 

Procurement was a key focus  
area in FY25. We: 

• Revised our internal procurement 
policy which includes sustainability 
review criteria including data 
requests and considerations for 
specific high-impact industries  

• Trained suppliers on  
sustainability principles 

• Continued to build awareness about 
sustainability with marketing teams

• Added sustainability criteria into 
our Supplier Code of Conduct

Deepened our data awareness by 
measuring event-related emissions 
for a second consecutive year and 
conducted a full analysis of our  
fiscal year 2024 (February 1, 2023  
to January 31 2024) (“FY24”) 
emissions inventory.

Launched the D2L Higher 
Education Sustainability 
Roundtable to bring our customers 
together to learn and discuss 
sustainability challenges  
and opportunities facing higher  
education institutions.

Welcomed Marta DeBellis to our 
Board of Directors. Marta brings 
over 30 years of global go-to-market 
experience focused in the technology 
sector across North America, EMEA, 
and APAC regions.6

Continued our commitment 
to ethical AI by using the D2L 
Responsible AI Principles to guide 
the decisions we make on how and 
where AI is introduced in our products 
and platform.

Upheld a 99.95% service uptime, 
supporting customers around  
the world.

Continued to uphold our strong 
commitment to data privacy and 
data security with our ISO27001, 
ISO27017, ISO27018, ISO27701, 
SOC I Type 2 and SOC II Type 2 
certifications, and alignment with the 
NIST 800-53 cybersecurity controls. 
We are fully certified under TX-RAMP.
cybersecurity controls. We are fully 
certified under TX-RAMP.

Employee wellbeing and mental 
health remain at the forefront of 
D2L’s efforts to build a strong and 
effective work culture. To support  
our people, we:

• Made changes to our personal 
time off and vacation policies in 
certain geographies to allow for 
more autonomy and flexibility in 
how employees use their time off

• Launched SafeSpeak, an online 
reporting tool to receive feedback 
and grievances anonymously

Employee satisfaction (“eNPS”)  
rating of 24, marking a 4-point 
increase from our last survey.

Continued to be recognized by 
several employee-focused award 
organizations including Canada’s Best 
Employers for Recent Graduates (2024).

Surpassed our target of 2,500 
volunteer hours in our communities, 
giving a total of 2,750 hours in honour 
of our 25th Anniversary.

Continued to build our commitment 
to Accessibility by launching our 
Accessibility Bundle, providing a holistic 
option for our customers to address a 
variety of needs for their learners.

https://www.d2l.com/legal/d2l-responsible-ai-principles/
https://www.d2l.com/legal/d2l-responsible-ai-principles/
https://www.d2l.com/newsroom/d2l-brightspace-accessibility-bundle-helping-to-make-learning-more-inclusive/
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7 See D2L’s Awards and Recognition page for a complete list of acknowledgements

2025 G2 Best 
Software – Top 50 
Education Products

Waterloo Area’s Top 
Employers

2025 G2 Best 
Software –  

Top 50 Canada

Tech and Learning 
Award of Excellence 

Best of 2024 – 
Primary Education

Canada’s Best 
Managed Companies

Tech and Learning 
Award of Excellence 

Best of 2024 – 
Secondary Education

Artificial Intelligence 
Excellence Award

Tech and Learning 
Award of Excellence 

Best of 2024 –  
Higher Education

Canada’s Best 
Employers for  

Recent Graduates

Our Recognition7

https://www.d2l.com/about/awards/
https://www.g2.com/best-software-companies/top-education
https://www.g2.com/best-software-companies/top-education
https://www.g2.com/best-software-companies/top-education
https://reviews.canadastop100.com/top-employer-d2l
https://reviews.canadastop100.com/top-employer-d2l
https://www.g2.com/best-software-companies/canada
https://www.g2.com/best-software-companies/canada
https://www.g2.com/best-software-companies/canada
https://www.d2l.com/newsroom/d2l_lumi_receives_tech_and_learning_award/
https://www.d2l.com/newsroom/d2l_lumi_receives_tech_and_learning_award/
https://www.d2l.com/newsroom/d2l_lumi_receives_tech_and_learning_award/
https://www.d2l.com/newsroom/d2l_lumi_receives_tech_and_learning_award/
https://www.deloitte.com/ca/en/about/press-room/canadian-business-triumphs-announcing-canadas-best-managed-companies.html
https://www.deloitte.com/ca/en/about/press-room/canadian-business-triumphs-announcing-canadas-best-managed-companies.html
https://www.d2l.com/newsroom/d2l_lumi_receives_tech_and_learning_award/
https://www.d2l.com/newsroom/d2l_lumi_receives_tech_and_learning_award/
https://www.d2l.com/newsroom/d2l_lumi_receives_tech_and_learning_award/
https://www.d2l.com/newsroom/d2l_lumi_receives_tech_and_learning_award/
https://www.bintelligence.com/posts/ai-breakthroughs-of-2025-celebrating-the-visionaries-innovators-and-trailblazers-of-the-artificial-intelligence-excellence-awards
https://www.bintelligence.com/posts/ai-breakthroughs-of-2025-celebrating-the-visionaries-innovators-and-trailblazers-of-the-artificial-intelligence-excellence-awards
https://www.d2l.com/newsroom/d2l_lumi_receives_tech_and_learning_award/
https://www.d2l.com/newsroom/d2l_lumi_receives_tech_and_learning_award/
https://www.d2l.com/newsroom/d2l_lumi_receives_tech_and_learning_award/
https://www.d2l.com/newsroom/d2l_lumi_receives_tech_and_learning_award/
https://reviews.canadastop100.com/top-employer-d2l
https://reviews.canadastop100.com/top-employer-d2l
https://reviews.canadastop100.com/top-employer-d2l
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Governance 

Corporate Governance Highlights

Strong corporate governance is integral for effective 
management of our business in an ethical, responsible, 
and transparent manner and to protect the interests 
of all our stakeholders. We have a well-established 
governance structure through which we set our corporate 
strategy, deliver against our objectives, and monitor our 
performance. Our Board provides the ultimate oversight 
over the management and affairs of D2L and is guided by 
a formally adopted Board of Directors Mandate, which  
can be found on our website. 

D2L is proud to have a Board made up of directors with 
a range of insights, perspectives, skills, and expertise 
to support our business and the issues that affect our 
organization. In addition, we have a robust framework of 
policies and procedures to prioritize accountability through 
effective oversight and risk management. 

For a more detailed overview of D2L’s corporate governance policies, practices and procedures, board structure, director and 
executive compensation, and risk management, please see our most recently filed Management Information Circular (“MIC”)  
available under D2L’s profile on Sedarplus.ca or our investor relations website at  https://ir.d2l.com/overview.

D2L’s Board is made up of  
seven directors, six of whom  
are independent

Over 30% of our independent  
members on our Board of Directors  
are women 

Our Board has three established committees: 
an Audit committee, a Corporate 
Governance and Nominating committee 
(“CGN Committee”), and a Compensation 
and Human Capital committee

Sustainability-related oversight falls under 
the CGN committee, and all levels of 
leadership in the business are involved in 
sustainability efforts

All Board committees  
are comprised of  
independent directors

The Board and each of its  
committees have adopted formal  
mandates or charters

D2L maintains formal, Board approved, 
policies which provide measures for 
accountability and promote decision making 
in the best interests of D2L, such as the Code 
of Business Conduct and Ethics, Clawback 
Policy, Disclosure Policy, Insider Trading 
Policy, Enterprise Risk Management Policy, 
and Whistleblower Policy and Process

https://ir.d2l.com/overview/default.aspx
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Board Composition 

Our Board is led by the Chair of the Board, John Baker, D2L’s Founder, CEO and President, and supported by the 
experienced leadership of our Lead Independent Director, Ian Giffen.   

Board Composition

Name John  
Baker

Ian  
Giffen

Tim 
Connor

Robert 
Courteau

Tracy 
Edkins

David 
Johnston

Marta 
DeBellis

Executive (E) /  
Non-Executive  
Member (NE)

E NE NE NE NE NE NE

Independent check check check check check check

Woman check check

Age Group  
(Under 30 years old, 
30-50, over 50) 

30 - 50 Over 50 Over 50 Over 50 Over 50 Over 50 Over 50

Audit Committee check check check check

Corporate Governance 
and Nominating 
Committee

check check check check check

Compensation  
and Human Capital 
Committee

check check check check

We recognize and value the benefits of having a range 
of perspectives and expertise on the Board of Directors 
and in senior leadership. A wide range of experiences is 
essential to achieving D2L’s objectives and delivering for its 
stakeholders. We are committed to cultivating a supportive 
and high-performance culture and selecting the most 
qualified individuals to fill Board of Directors and senior 
leadership roles.

Chair
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Sustainability-related Risk 
Management and Oversight 

D2L works diligently to identify the most material 
sustainability-related issues affecting our organization 
and these topics are overseen by the Board of Directors 
through a multi-step sustainability governance structure.   

Board Oversight of Sustainability 

Our Board maintains ultimate oversight over all 
sustainability-related issues at D2L. The Board is supported 
in exercising its duties and responsibilities of oversight 
through a well-established governance structure which 
is integrated into every aspect of our organization and 
through training and learning opportunities. 

D2L’s Board and committees meet at least quarterly. 
Sustainability-related initiatives at D2L are discussed 
at least twice per year by our CGN Committee and the 
Board is updated at least annually with respect to the 
sustainability program at D2L. Prior to public disclosure 
of sustainability-related reporting, our senior leadership 
evaluates and confirms the accuracy of our disclosures, 
our CGN Committee reviews and recommends the 
disclosure for approval to the Board, which ultimately 
approves all public disclosures. 

In addition to the robust governance structure, D2L 
continuously undertakes initiatives to support the collective 
knowledge, skills and experience of our Board, senior 
leadership and our employees on sustainability, including 
information sessions given by D2L internal experts on 
topics such as climate, anticipated reporting regulations 
and sustainability efforts undertaken by D2L.       
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Our Sustainability Governance Structure

Board of Directors

Corporate Governance and 
Nominating Committee

Our CGN Committee oversees 
the sustainability program at D2L 
and is responsible for supporting 
the Board on matters such as the 
evaluation of the effectiveness, 
competencies and skills of directors, 
Board recruitment and periodic 
review of D2L’s governance related 
policies and procedures such as 
our Disclosure Policy, Board and 
Leadership Composition Policy and 
Insider Trading Policy.

Audit Committee 

The Audit Committee is responsible 
for assisting the Board in the 
oversight of matters such as 
financial reporting and disclosures; 
compliance; enterprise risk 
management; and complaints  
under the D2L’s Whistleblower 
Policy and Code of Business 
Conduct and Ethics.

Compensation and Human  
Capital Committee

The Compensation and Human 
Capital Committee is responsible 
for assisting the Board in overseeing 
D2L’s policies, processes and 
practices relating to people 
management; compensation;  
and succession planning.

Leadership: Our senior leaders contribute to the development and implementation of our approach to sustainability 
topics, including our Chief Executive Officer (“CEO”), Chief Financial Officer (“CFO”), Chief Legal Officer (“CLO”), and 
Chief People Officer (“CPO”), who play integral roles in the implementation and oversight of sustainability topics at D2L.  

Chief Strategy Officer (“CSO”): Our CSO is responsible for monitoring and helping to drive the progress of our 
sustainability initiatives, and in setting and achieving sustainability strategy. The CSO also reports to the senior 
leadership team, the CGN Committee and the Board on a regular basis. 

Sustainability Steering Committee: The Sustainability Steering Committee is a management-level committee which 
assists D2L’s leadership by establishing a unified view of sustainability across D2L, increasing understanding across 
the business and promoting robust standards of management, data collection, and decision-making as it relates to 
sustainability at D2L. 

Sustainability Manager: Our Sustainability Manager aligns our sustainability activities across the business, drives 
action towards our goals and vision for sustainability at D2L, and communicates across all levels of the business on 
sustainability issues.

D2L Sustainability Ambassadors: D2L Sustainability Ambassadors is an employee-level group which supports 
sustainability initiatives across the company and increases awareness of sustainability across D2L and to D2L teams, 
to support sustainability-informed decision-making. 

Managing Risk

Risk management is fundamental to the achievement of 
our goals and protection of our business and stakeholders. 
Our Audit Committee is responsible for overseeing D2L’s 
Enterprise Risk Management (“ERM”). D2L has a formal 
ERM process, through which we identify key risks affecting 
the business. Executive level risk owners were identified 
to manage risk plans. Principal risks are reported at least 
quarterly to the Board and include details on issues, actions 

taken to address the risks, monitoring plans and any 
changes in the risk profile. 

Our ERM process is tightly aligned with several of our 
material sustainability-related issues including data security, 
data privacy, and human capital management. While a 
changing climate presents acute risks to our society and the 
communities in which we work overall, D2L’s business faces 
relatively low levels of climate-related exposure.  
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Promoting a Responsible Supply Chain

D2L strives to drive responsibility through our  
own supply chain, including through considerations  
around modern slavery and human rights, and 
environmental sustainability.

Modern Slavery and Human Rights

• Maintaining policies and commitments against 
slavery and forced labor, as demonstrated by 
our Statement on Modern Slavery and Human 
Trafficking and internal policy

• Conducting annual modern slavery due diligence of 
all UK and Australian vendors’ in our supply chain 

 

Sustainability Considerations

• Our D2L Service Delivery Partner Program 
is aimed at building our network of professional 
services subcontractors in our communities.  
We launched a webform aimed at attracting new 
businesses into our network and facilitating the 
process of doing business with D2L. 

• Updated our internal Procurement Policy following  
a sustainability review to incorporate thresholds  
and specific review processes 

• Revised our Supplier Code of Conduct to include 
criteria and the expectations for suppliers to actively 
work towards reducing their environmental impacts

• Continued to communicate and educate our 
marketing teams and our supply chain actors on  
the importance of sustainability issues

Engaging with Stakeholders

We publicly report D2L’s financial performance on a 
quarterly basis. Our leadership team maintains regular 
contact with our investors and analysts through  
face-to-face and virtual meetings and attendance  
at investor events throughout the year. 

Enforcing our Code of Business  
Conduct and Ethics

All D2L employees, directors and others performing  
work on behalf of D2L are required to abide by D2L’s  
Code of Business Conduct and Ethics (“the Code”).  
The Code promotes our values and holds anyone 
representing D2L to a high standard of ethical and 
honest dealing. Our Code is overseen by our Chief 
Legal Officer and the Board and covers issues such as 
conflict of interest, protection of our information and 
assets, compliance with local laws and regulations, 
and accountability. Specific responsibilities set forth in 
the Code are elaborated upon in D2L’s internal policies, 
such as the Conflict-of-Interest Policy, Anti-Harassment 
and Discrimination Policy, and Whistleblower Policy and 
Process. All employees receive training on the Code upon 
hiring and on an annual basis and are expected to abide  
by the Code in all their business dealings.

D2L maintains a strict Anti-Corruption Policy that covers 
all D2L personnel (directors, officers, employees, and 
independent contractors) and third parties (partners, 
distributors, agents, contractors, and / or representative 
consultants). Our Anti-Corruption Policy requires all  
D2L personnel and third parties to regularly review the 
Anti-Corruption Policy, become familiar with the Code  
and attend training, when applicable.

https://www.d2l.com/partners/service-delivery/
https://s29.q4cdn.com/190964490/files/doc_downloads/governanceDocuments/2024/11/D2L-Code-of-Business-Conduct-and-Ethics.pdf


Sustainability 
at D2L



19D2L SUSTAINABILITY REPORT FY25

Sustainability at D2L

Our Materiality Assessment 

In fiscal year 2023 (February 1, 2022 – January 31, 2023) 
(“FY23”) we conducted our first sustainability-related 
materiality assessment to confirm which issues our 
stakeholders prioritize, and which issues have the biggest 
impact on our business. 

Identifying our material sustainability-related topics are  
key to the effective management of the sustainability 
related risks and opportunities deemed most relevant 
to our business. The following outlines our Materiality 
Assessment process. 

How we think about making a positive impact and the foundations of D2L’s sustainability efforts revolve around our 
company mission and vision.  

D2L was founded with the mission to transform the way the world learns toward a vision for a better world where learning 
is more accessible, engaging and inspiring. This mission and vision are woven through the fabric of D2L and guide all 
aspects of our business. To that end, we take a holistic approach to sustainability. 

We remain committed to prioritizing the issues that matter the most to our stakeholders and customers – including taking 
account of the sustainability related risks we face, so we can manage them accordingly. At the same time, our most 
significant opportunity to make a positive impact in the world is through continuing to pursue our mission – increasing 
access to education by leveraging technology, our resources, and our networks to help transform the way the world learns.  

Our Process

• Conducted a prioritization assessment to 
confirm key topics among our stakeholders

• Conducted over 30 interviews and received 
over 120 survey responses to prioritize D2L’s 
material sustainability-related issues, aligned 
with relevant issues listed in the Sustainability 
Accounting Standards Board (“SASB”) and  
Global Reporting Initiative (“GRI”) 

• Validated our final matrix with senior leaders 
from across the business

Our materiality analysis (both the process and final matrix) 
was reviewed and approved by our senior leadership,  
the Corporate Governance and Nominating Committee 
and the Board of Directors.  

https://s29.q4cdn.com/190964490/files/doc_downloads/governanceDocuments/D2L-Inc.-Nominating-and-Corporate-Governance-Committee-Charter.pdf
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Materiality Matrix 

8 See Principle 15 of the UN Rio Declaration on Environment and Development.

Looking Ahead

D2L continues to monitor material sustainability-related 
issues and their significance to our business and to our 
customers. In each of the following sections, we outline 
the governance, management, and business activities we 
undertake to mitigate the negative potential of these issues. 
We apply the precautionary principle8 in the management 
of sustainability issues material to our business and we 
continue to mitigate risk to our shareholders.  
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D2L Sustainability Strategy

Our Sustainability Strategy consolidates our objectives and key metrics, related to our material sustainability-related 
topics, across several teams at D2L into a central system for tracking and management. Four pillars help guide  
our corporate actions and provide a framework for D2L to make a meaningful difference.  

Transforming the way  
the world learns

We build technology that, in  
partnership with our customers, 
supports increased access to  
quality education, increased 
engagement in hybrid, in-person,  
and online learning formats, and  
that is transforming learning 
moments for students and  
employees, alike. Our technology  
supports upskilling and learning  
pathways through a unified 
and user-friendly experience 
built to maximize results. 

Operating  
with integrity 

Our robust practices around 
strong data management, 
service reliability, artificial 
intelligence (“AI”), and 
innovation are critically 
important to all our 
stakeholders – our customers, 
shareholders, employees and 
beyond – and to our ability to 
serve these stakeholders and 
maintain their trust.   

Empowering  
our people

Our success is dependent upon 
our employees’ innovation, 
creativity, and collaboration. 
Our learning culture is critically 
important to making D2L a place 
where our employees can do the 
best work of their lives.

Protecting  
the environment 

Being responsible corporate 
citizens includes measuring  
and addressing our 
environmental impacts. It also  
means understanding our 
sustainability-related risks and 
opportunities so that we may 
mitigate exposure, reduce 
unforeseen costs, and minimize 
disruption to our business and 
the customers we serve. 

Objectives

Make the world a better, brighter  
place for instructors and  
learners by collaborating with 
customers and partners to drive  
impact through our products 
and corporate giving efforts. 

All customers, users, and 
partners are confident in the 
security, privacy, availability, 
and integrity of their data.

Build and foster a culture 
where our employees feel 
valued and are enabled  
to do the best work of  
their lives.

Play our part in environmental 
protection by minimizing our 
organizational and value  
chain impacts.

Metrics

Our Business Growth
• Revenue
• Number of users

Our Social Impacts  
measure how we…
• Increase access  
  to education
• Improve learning outcomes
• Enable instructors and   
  administrators

Our Philanthropy
• Volunteer hours donated
• Donations of time  
  and technology

Data Privacy and  
Data Security
• Our certifications

Service Reliability
• Uptime
• Minutes of downtime  
  per month / site

Learning & Career Growth
• Hours of PD conducted  
  across the company,  
  vs the industry average 
• Internal Mobility Rate 
• Regrettable turnover

Employee Engagement
• Employee Net  
  Promoter Score 

Energy Efficiency
• Energy consumption /  
  emissions produced 
• Revenue / user (unique  
  logins) count

GHG Emissions
• Scope 1 & 2 emissions
• Scope 3 emissions



Transforming 
the Way the 
World Learns 
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Transforming the Way  
the World Learns 

We aim to create positive social impact every day through the technology that we build, in partnership with our customers, 
and with the support of our dedicated employees. Through our technology, we enable our customers to provide engaging 
learning moments in hybrid, in-person, and online learning formats that meet the needs of learners, regardless of age, 
ability, or location. 

How our efforts align with the United Nations Sustainable Development Goals (“SDGs”).

SDG SDG Goal (Indicator) How we meet this SDG

SDG 4: Access to Quality 
Education

4.1 By 2030, ensure that all girls and 
boys complete free, equitable and quality 
primary and secondary education leading 
to relevant and effective learning outcomes

D2L works with school boards all over 
the world, and in FY25, we served over 
3.2 million Kindergarten – Grade 12 (K-12) 
students globally.

4.c (4.c.1) By 2030, substantially increase 
the supply of qualified teachers, including 
through international cooperation for 
teacher training in developing countries, 
especially least developed countries and 
small island developing States

D2L maintains a strong partnership with 
Wilfrid Laurier University’s Educator and 
Leadership Institute (ELI), which supports 
professional development and intercultural 
exchange for educators in Haiti, Egypt  
and Nepal.

SDG 17: Global Partnership for 
Sustainable Development

17.9 (17.9.1) Enhance international support 
for implementing effective and targeted 
capacity-building in developing countries 
to support national plans to implement  
all the Sustainable Development Goals, 
including through North-South, South-South  
and triangular cooperation

In FY25, we joined governments, public, 
and private stakeholders in their support 
for the Open Society University Network’s 
(OSUN) multistakeholder pledge aiming 
to achieve 15% enrolment of refugees 
in higher education by 2030 by pledging 
support for OSUN’s new pilot program in 
the Dadaab refugee camp in Kenya.

Our Metrics

Metric Indicator Tracking

Business Growth • Revenue
• Number of users 

• $205.3M (13% increase from FY24)
• More than 20M users 

Philanthropy • Volunteer hours 
donated
• Donations of time 
and technology 

• For our 25th anniversary, we set a target of donating  
  2,500 hours of employee time. We surpassed our goal  
  by 10%, for a total of 2750 hours donated
• In FY25, we supported over 10 mission-aligned  
  organizations through company-wide giving and raised  
  over $10,000 through employee matching campaigns
• We maintained our impact-driven corporate cause  
  partnerships with Wilfred Laurier’s ELI and Bard  
  College & OSUN

https://sdgs.un.org/goals
https://www.unhcr.org/what-we-do/build-better-futures/education/tertiary-education/15-2030-global-pledge-refugee-higher?_gl=1*7dvno*_ga*MTE1ODk5NzEyLjE3MDEwODY3OTg.*_ga_SWF5VS9YT6*MTcwMTA4Njc5OC4xLjEuMTcwMTA4ODkwNi4wLjAuMA..*_rup_ga*MTE1ODk5NzEyLjE3MDEwODY3OTg.*_rup_ga_EVDQTJ4LMY*MTcwMTA4Njc5OC4xLjEuMTcwMTA4ODkwNi4wLjAuMA..#_ga=2.53079528.1771586057.1701086799-115899712.1701086798
https://www.unhcr.org/what-we-do/build-better-futures/education/tertiary-education/15-2030-global-pledge-refugee-higher?_gl=1*7dvno*_ga*MTE1ODk5NzEyLjE3MDEwODY3OTg.*_ga_SWF5VS9YT6*MTcwMTA4Njc5OC4xLjEuMTcwMTA4ODkwNi4wLjAuMA..*_rup_ga*MTE1ODk5NzEyLjE3MDEwODY3OTg.*_rup_ga_EVDQTJ4LMY*MTcwMTA4Njc5OC4xLjEuMTcwMTA4ODkwNi4wLjAuMA..#_ga=2.53079528.1771586057.1701086799-115899712.1701086798
https://www.unhcr.org/what-we-do/build-better-futures/education/tertiary-education/15-2030-global-pledge-refugee-higher?_gl=1*7dvno*_ga*MTE1ODk5NzEyLjE3MDEwODY3OTg.*_ga_SWF5VS9YT6*MTcwMTA4Njc5OC4xLjEuMTcwMTA4ODkwNi4wLjAuMA..*_rup_ga*MTE1ODk5NzEyLjE3MDEwODY3OTg.*_rup_ga_EVDQTJ4LMY*MTcwMTA4Njc5OC4xLjEuMTcwMTA4ODkwNi4wLjAuMA..#_ga=2.53079528.1771586057.1701086799-115899712.1701086798
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Grand Erie District School Board (GEDSB)

Over 26,000 students attend one of the 58 elementary 
schools or 14 secondary schools run by the GEDSB. Spanning 
a very large geographical area, the GEDSB oversees large 
schools in urban areas as well as smaller institutions in rural 
communities. Due to lower enrollment numbers, some rural 
schools cannot support several in-person elective course 
options. Meeting unique learner needs can also be  
a challenge in these less resourced schools. 

In response, GEDSB developed the Grand Erie Learning 
Alternatives, powered by D2L Brightspace, as a key online 
learning resource to provide an accessible, dynamic and 
flexible learning experience that supports the needs and 
interests of students across the district. In doing so, GEDSB 
has expanded from 26 to 80 sections of elective courses 
within a mere two-year span. As a result, the school board 
can provide every student with the opportunity to learn 
skills in a broad range of core and specialty subjects, 
including the first-ever dance course in the province.

Southern Illinois University Carbondale (SIUC)

Onboarding international teaching assistants (ITAs) at SIUC 
was a massive hurdle each semester. Tight visa timelines 
and language proficiency requirements posed stressful 
time constraints on ensuring incoming ITAs were set up 
for academic excellence and positive student learning 
outcomes. SIUC shifted to D2L Brightspace to streamline 
the onboarding experience, including utilizing the Virtual 
Classroom and Video Assignments tools available through 
the Bongo integration to simulate asynchronous interview 
processes and Intelligent Agents to automate notifications 
and reviews with a rubric-based gradebook. With the 
support of D2L Brightspace, ITAs can now complete their 
language proficiency requirements prior to arrival on 
campus, leading to a 64% decrease in ITA stress levels  
and dramatically reducing related evaluation time by  
55% as reported by SIUC. This shift online has also created 
efficiencies for SIUC, where they report a reduction in 
evaluation hours by 80% and personnel costs by 74%.

In FY25, we began to quantify the impact that we foster with our customers to support learner and educator success on 
our platform through our Social Impact Metrics. We plan to track the metrics internally prior to publication. Over time, 
our Social Impact Metrics will help quantify what specific impacts we achieve and what we support our customers in 
achieving. How we achieve these impacts is detailed below.

Social Impact Metrics

Theme Strategic Objective

INCREASED ACCESS TO EDUCATION Increase access to education through our products.

IMPROVED OUTCOMES FOR LEARNERS 
Support the achievement of stronger learning outcomes 
regardless of stage of life, through digital learning tools.

INSTRUCTOR & ADMINISTRATOR ENABLEMENT
Enable instructors and administrators to increase efficiency and 
effectiveness in learning to achieve success.

Partnering with our Customers to Transform Learning 
Increasing Access to Education

Our products support access to education by helping to remove barriers and meet the unique needs of all learners, 
regardless of age, ability, or location.

https://www.d2l.com/why-d2l/customers/gedsb/
https://www.d2l.com/why-d2l/customers/siuc/
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Instructor and Administrator Enablement

At D2L, educators are our superheroes. We empower 
the work of educators and administrators every day by 
creating tools to support efficiency, effectiveness, and 
creative delivery of content and educational services.

Teacher Training Together (TTT)

TTT is a nonprofit organization that provides professional 
development to educators in emerging economies to 
empower educators to continuously build their skills and 
abilities to reach their full potential and positively impact 
their students, schools and communities. TTT’s teacher 
training is strategically designed to equip educators with 
universally applicable tools and principles to enhance 
leadership skills, teaching practices and student outcomes, 
regardless of curriculum or school setting. The course  
has been delivered in-person in Ghana, Côte d’Ivoire,  
Haiti, Liberia, Nigeria, Uganda, Rwanda and Kenya.  
Since leveraging the power of D2L Brightspace,  
TTT has scaled their course to 57 different countries, 
reduced their overhead, and provided the course at 
no-cost to learners.

Improving Outcomes

Built-in and add-on tools support instructors with 
accessibility, early interventions and high-quality content 
creation to help improve learner outcomes.

Chattanooga State Community College 

At Chattanooga State Community College, 40% of 
students failed Introductory Statistics every semester 
disproportionally affecting Pell-eligible, and first-generation 
college students. In a pilot using D2L Brightspace and 
Open Education Resources (OER), these course sections 
achieved 14 percentage points higher than comparable 
sections not in the pilot, with notable growth for 
marginalized, first generation, and Pell-eligible learners.  
The highest student success growth was observed  
among students who are Black and Hispanic with 
34 and 45 percentage point increases, respectively. 
Costly external content outside of D2L Brightspace was 
eliminated, saving each student in the OER pilot sections 
approximately $175, an estimated total of $12,000 in savings 
and $250,000 for full-scale adoption across all sections.

I commend our faculty for their innovative approach to redesigning 
Introductory Statistics. By leveraging Brightspace and OER,  
they have empowered our students to succeed academically  
and to thrive in their educational journeys.
Rebecca Ashford, Ed.D., president of Chattanooga State ”To learn more about how we partner with our customers  

to transform learning, visit our Customer Corner. 

https://www.d2l.com/why-d2l/customers/teaching-training-together/
https://www.d2l.com/why-d2l/customers/chatt-state/
https://www.d2l.com/why-d2l/customer-corner/
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We believe in the power of partnerships to make an 
inclusive impact on the education ecosystem and to 
that end, we enable the use of specific assistive tools  
to meet the accessibility needs of our users. We work 
with partners that:

• provide additional technology to enhance  
the accessible user experience,

• elevate the accessibility of content created  
within Brightspace, and

• support the practice of inclusive pedagogy

Details on our accessibility partnerships can be  
found on our website. 

Building Technology that  
Makes a Difference

Accessibility 

Accessibility is a key priority for D2L as we focus on 
creating impactful learning moments for each unique 
learner throughout their educational journey. We maintain 
a purposeful practice of inclusive design, which spans 
our entire product development cycle. We put the learner 
at the center from the very beginning and we design our 
products to help not only meet their educational needs but 
also enhance their personal learning breakthroughs.

As we leverage the rapidly emerging advancements in  
AI technologies, we continue to design our products with 
the learners and instructors with disabilities top of mind.  
We are proud to lead by example in this critical area of AI 
accessibility with D2L’s Global Accessibility Lead serving 
as the Vice Chair of Accessibility Standards Canada’s 
Technical Committee on Accessible and Equitable  
Artificial Intelligence Systems, and a supporting Member  
of 1EdTech’s Gen AI Data Rubric Taskforce.

https://integrationhub.brightspace.com/
https://www.d2l.com/newsroom/d2ls-global-accessibility-lead-is-chosen-for-key-advisory-roles/
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As we face a world of rapid technological transition, accessibility is a key ingredient to achieving an inclusive future for 
learners of all abilities. To that end, in addition to our technology partners, we work with various stakeholders to advance 
training, thought leadership, policy, and online resources for accessible learning. 

>20 organizations

who support people with disabilities and other minority 
groups have chosen to be our customers. We are 
proud that Brightspace helps meet their unique digital 
accessibility needs and that we can accompany them in 
furthering their organizational learning mandates.

D2L reports its conformance against the Web 
Content Accessibility Guidelines (WCAG) 2.2 
Level AAA standards, and complies with regulations 
such as Section 508 of the Rehabilitation Act, 
1973 and the European Accessibility Act  
(Directive 2019/882). Our accessibility reports posted 
publicly on our Accessibility Standards page show 
our conformance status on their reporting date.

Educating our customers: 
Through our Accessibility 
Academy, we offer 
courses to support the 
inclusive teaching and 
communication needs 
of all of our customers, 
including our Online 
Accessibility Lab to 
support knowledge building 
on using D2L Brightspace 
for inclusive teaching.

Upskilling our 
employees: We partner 
with the International 
Association of Accessibility 
Professionals (“IAAP”) as 
an organizational member. 
This has enabled D2L 
employees to complete 
accessibility certifications 
such as Certified 
Professional in Accessibility 
Core Competencies 
(“CPACC”) and Web 
Accessibility Specialist 
(“WAS”).

Contributing to the 
accessibility community: 
We are proud to extend 
our impact on the larger 
global community of 
accessibility professionals 
with the selection of 
D2L’s Global Accessibility 
Lead as a member of the 
Global Leadership Council 
(“Council”) of the IAAP in 
January 2023, and as the 
Vice Chair of the Council 
in January 2024. We 
contributed to 1EdTech’s 
TrustEd Apps Accessibility 
Rubric and are on 1EdTech’s 
Accessibility Product 
Steering Committee and 
the Canadian Accessibility 
Network’s Advisory Council.

Leading international  
IT standards: D2L’s Global 
Accessibility Lead serves 
as the Chair of Standards 
Council of Canada’s 
Mirror Committee to ISO/
IEC JTC 1/SC 36, helping 
D2L shape international 
standards and contribute 
to global standardization 
on Information technology 
for learning, education  
and training.

We support accessibility initiatives at both industry and government levels. Since 2016, we continue to be the only LMS 
member of the National Federation of the Blind’s (NFB) Strategic Nonvisual Access Partnership program, and we 
helped shape public policy development in accessible education in Ontario through leading the subgroup on Digital 
Learning & Technology in the Postsecondary Education Standards Development Committee under the Accessibility for 
Ontarians with Disabilities Act, 2005; final recommendations of the committee are posted online.

https://www.w3.org/TR/WCAG22/
https://www.w3.org/TR/WCAG22/
https://www.w3.org/TR/WCAG22/
https://www.section508.gov/manage/laws-and-policies/#:~:text=Section%20508%20of%20the%20Rehabilitation%20Act%20of%201973&text=Under%20Section%20508%2C%20agencies%20must,the%20access%20available%20to%20others.
https://www.section508.gov/manage/laws-and-policies/#:~:text=Section%20508%20of%20the%20Rehabilitation%20Act%20of%201973&text=Under%20Section%20508%2C%20agencies%20must,the%20access%20available%20to%20others.
https://www.d2l.com/accessibility/standards/
https://community.d2l.com/brightspace/kb/articles/1099-accessibility-academy
https://community.d2l.com/brightspace/kb/articles/1099-accessibility-academy
https://www.d2l.com/goa11y/values/
https://www.d2l.com/goa11y/values/
https://www.can-rca.ca/
https://www.can-rca.ca/
https://www.nfb.org/programs-services/center-excellence-nonvisual-access/strategic-nonvisual-accessibility-partnership
https://www.ontario.ca/page/development-proposed-postsecondary-education-standards-final-recommendations-report-2022#section-7


28D2L SUSTAINABILITY REPORT FY25

Through our D2L labs team (“D2L Labs”), we explore the 
potential for technology to transform the future of learning, 
including in partnership with researchers and innovators 
from across our customer base. This exploration focuses 
on how emerging technologies can be leveraged to enable 
new ways of teaching and learning. Our findings serve as 
an input into our product roadmap and future company 
direction. A selection of past D2L Labs projects is available 
on our website. Over the past two years, the work of D2L 
Labs has been focused on potential uses of generative 
AI (“GenAI”) to support various stakeholders across our 
products and platform.

We provide research grants to support innovation and 
technological development in education. 

For the last several years, D2L and Purdue University 
(Purdue) have maintained a $25,000 grant program to 
recognize individuals and teams at Purdue to support 
research and tool development to improve instructors’ 
experience on the D2L Brightspace platform and support 
learner success. See past projects from awardees on  
the Purdue website.

D2L Teaching and Learning Studio: The D2L Teaching & 
Learning Studio is a comprehensive resource hub designed 
for educators looking to enhance their teaching practice. 
With a focus on trending topics and research, the Teaching 
& Learning Studio offers a space to build personal and 
professional skills. Through a variety of free Master Classes 
with 7 areas of interest, educators interact with engaging 
content in a community of more than 1,850 enrollees. The 
Teach & Learn podcast presents candid conversations on 
topics that spark innovative insights and curiosity. This past 
year the podcast had a global reach of more than 13,000 
views. The resource hub also publishes blog posts that 
highlight voices from the field, exploring the intersection  
of teaching, learning, and technology. 

Lifelong Learning and Upskilling: Working across the 
learning lifecycle—within school systems, higher education 
institutions, training organizations and corporate learning—
D2L has a unique interest in facilitating conversations 
on lifelong learning and upskilling. We contribute to 
the broader dialogue and knowledge base on the 
transformation of work, learning and skill development 
with original research, podcasts and curated events with 
thought leaders. A selection of our initiatives include:

• Future of Work and Learning Research Series:  
We produce an annual original research paper exploring 
key trends on the transformation of skills and learning 
in higher education, workforce development and talent 
management. The series aims to inform and provide 
tangible actions on transforming the education and 
training ecosystem to meet current and future skills needs.

Research Partnerships

D2L partners with institutions, academics, practitioners, and other experts on research projects linked to learning, 
technology, and inclusion topics. Research conducted in-house and in partnership has many benefits:

1. The products we develop are  
designed to help make learning 
experiences better

2. We are supporting our growing 
community of customers and users 

3. We are contributing to the broader 
dialogue and knowledge base around 
education, training, and skills

https://www.d2l.com/labs/projects/
https://www.purdue.edu/brightspace/innovation.php
https://www.purdue.edu/brightspace/innovation.php
https://www.d2l.com/teaching-and-learning-studio/
https://www.d2l.com/future-of-work/
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• Podcasts on Learning and Skill Development:  
In FY24, D2L launched a new podcast. The Learning 
by Association podcast explores the role that learning 
plays in driving associations forward—from recruitment, 
retention and membership models to business  
strategy and more.

• D2L Executive Summit: Our flagship event for 
executive-level leadership in education, training, 
learning and development, the Executive Summit 
is a one-day event held alongside our annual 
company conference, Fusion, to dive deep into 
the transformational changes that are reshaping 
education and work. The July 2024 event marked 
our highest attended Executive Summit to-date, with 
over 100 leaders in the room from higher education, 
K-12, corporate learning, associations, and thought 
leadership organizations.  

Opportunities to Learn Together

Every year, D2L hosts several events to bring together our customers, users, peers,  
and colleagues to continue to learn together. Fusion is our annual three-day conference 
where we learn from each other, share updates on our product suite, and ideas on innovative 
ways customers and instructors are using our products.

https://www.d2l.com/podcasts/learning-by-association/
https://www.d2l.com/podcasts/learning-by-association/
https://www.d2l.com/events/executive-summit/
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Giving Back to our Communities

Transforming the way the world learns is the mission at the heart of everything we do. Our philanthropy program allows  
us to extend our reach and help provide transformative learning moments for those who need it most. We partner with 
high-impact organizations around the world aiming to affect positive change, play an active role in our communities 
through donations and volunteering, and come together to pool our resources when crisis hits.  

9 For more information, please see Wilfrid Laurier University’s website.

SUPPORTING OUR MISSION & VISION:  
CORPORATE CAUSE PARTNERSHIPS 

Strengthening Global Education Systems 

D2L has a role to play to support access to education, 
improving learner outcomes, and enabling instructors and 
administrators, particularly for those in vulnerable contexts. 
We are working with our partners to identify relevant impact 
metrics to track across the program lifecycles.

Open University Society Network (“OSUN”) 

D2L has provided funding to support 150 refugees to 
access the new pilot project led by The OSUN Hubs, 
titled, “A Pipeline Strategy for Youth Affected by Forced 
Displacement” through the Hubs for Connected Learning 
model in the Dadaab refugee camp. This “Pipeline” pilot 
is equipping students with the necessary critical thinking, 
analysis, and digital literacy skills in preparation for 
post-secondary opportunities. The strategy has included 
extensive relationship building and the establishment of 
clear off-ramps for refugee youth into higher education 
and labor pathways. Our work with OSUN builds on the 
pre-existing United Nations Human Rights Commission’s 
pledge Achieving 15% Enrolment by 2030 by Expanding 
Refugee Access to Higher Education and Self-Reliance 
by investing resources, technology and time to support 
OSUN Hub’s Pipeline Pilot in Dadaab refugee camp. 

Wilfrid Laurier University’s Educator and  
Leadership Institute (“ELI”)

D2L is a proud partner of ELI, developed by the Wilfrid 
Laurier University Faculty of Education to build teaching 
and leadership capacity in communities globally. The ELI 
model is based on educator-to-educator professional 
learning to foster enhanced outcomes for students. In this 
model, Canadian professors and teachers collaborate 
with local teachers to design and complete multi-day 
professional courses on topics such as science and math 
teaching, special education, early learning, and school 
leadership for hundreds of national teachers. D2L has 
supported ELI through the on-the-ground involvement of 
employees as well as facilitating Open Courses in English 
and French specifically designed for ELI participants. To 
date, more than 2,0009 educators in Haiti and Nepal 
have completed training via ELI. It is estimated that these 
educators directly instruct more than 100,000 students.

https://www.wlu.ca/academics/faculties/faculty-of-education/research-and-initiatives.html
https://opensocietyuniversitynetwork.org/
https://www.unhcr.org/what-we-do/build-better-futures/education/tertiary-education/15-2030-global-pledge-refugee-higher?_gl=1*7dvno*_ga*MTE1ODk5NzEyLjE3MDEwODY3OTg.*_ga_SWF5VS9YT6*MTcwMTA4Njc5OC4xLjEuMTcwMTA4ODkwNi4wLjAuMA..*_rup_ga*MTE1ODk5NzEyLjE3MDEwODY3OTg.*_rup_ga_EVDQTJ4LMY*MTcwMTA4Njc5OC4xLjEuMTcwMTA4ODkwNi4wLjAuMA..#_ga=2.53079528.1771586057.1701086799-115899712.1701086798
https://www.unhcr.org/what-we-do/build-better-futures/education/tertiary-education/15-2030-global-pledge-refugee-higher?_gl=1*7dvno*_ga*MTE1ODk5NzEyLjE3MDEwODY3OTg.*_ga_SWF5VS9YT6*MTcwMTA4Njc5OC4xLjEuMTcwMTA4ODkwNi4wLjAuMA..*_rup_ga*MTE1ODk5NzEyLjE3MDEwODY3OTg.*_rup_ga_EVDQTJ4LMY*MTcwMTA4Njc5OC4xLjEuMTcwMTA4ODkwNi4wLjAuMA..#_ga=2.53079528.1771586057.1701086799-115899712.1701086798
https://www.wlu.ca/academics/faculties/faculty-of-education/research-and-initiatives.html?ref=academics%2Ffaculties%2Ffaculty-of-education%2Fhaiti-educator-and-leadership-institute.html&ref=academics%2Ffaculties%2Ffaculty-of-education%2Fresearch.html
https://www.wlu.ca/academics/faculties/faculty-of-education/research-and-initiatives.html?ref=academics%2Ffaculties%2Ffaculty-of-education%2Fhaiti-educator-and-leadership-institute.html&ref=academics%2Ffaculties%2Ffaculty-of-education%2Fresearch.html
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D2L’S EXPANSION TO INDIA 
We are thrilled to have broadened our reach to India in FY24. With this expansion, we are committed to supporting 
increased access to education as well as new partnerships and job opportunities in the region as we grow.  

D2L Brightspace complies with the requirements for learning platforms set by the University Grants Commission 
and National Education Policy. D2L has more than 40 customers in India today and is committed to empowering 
the country’s learners, talented educators and top companies with better learning experiences that are mobile-
friendly, personal and highly accessible.

Where We Work
Our headquarters are located in Kitchener, Ontario, Canada,

Winnipeg, Manitoba 
Vancouver, British Columbia 
Melbourne, Australia 
Toronto, Ontario 
London, UK

10D2L SUSTAINABIL IT Y REPORT FY24  |   OUR MISS ION AND VISION

D2L’S EXPANSION TO INDIA 
We are thrilled to have broadened our reach to India in FY24. With this expansion, we are committed to supporting 
increased access to education as well as new partnerships and job opportunities in the region as we grow.  

D2L Brightspace complies with the requirements for learning platforms set by the University Grants Commission 
and National Education Policy. D2L has more than 40 customers in India today and is committed to empowering 
the country’s learners, talented educators and top companies with better learning experiences that are mobile-
friendly, personal and highly accessible.

Where We Work
Our headquarters are located in Kitchener, Ontario, Canada,

Winnipeg, Manitoba 
Vancouver, British Columbia 
Melbourne, Australia 
Toronto, Ontario 
London, UK

10D2L SUSTAINABIL IT Y REPORT FY24  |   OUR MISS ION AND VISION

Supporting our Communities:  
Community Giving Program

Through our Community Fund, D2L provides donations, 
sponsorships, and coordinates matching campaigns to 
support organizations contributing to science, technology, 
engineering, and mathematics (“STEM”) education, Kids 
Mental Health & Wellness, and local Community Building 
efforts. In FY25, company-wide giving focused primarily 
on nutrition, with many volunteer hours going towards 
supporting food preparation at various food banks, and 
both employee matching dollars and community fund 
dollars going to food banks and nutrition programs for 
children in several communities important to our employees.

Learn more at d2l.com/about/philanthropy

Sharing our Time and Expertise

Involvement in our communities is important to us. 
Through our volunteer time off (VTO) program, we offer 
employees two paid workdays per year to volunteer for 
causes of their choice. In FY25, D2L employees donated 
over 340 workdays of our time.

Responding to Global Events

Responding to Global Events

Extreme climate events continue to displace populations, preventing students from attending school, and impacting 
energy supply and critical infrastructure, including education facilities. In response to one such series of events, D2L 
matched employee donations made to the Canadian and American chapters of the International Committee of the Red 
Cross (“ICRC”) for aid delivered in response to Hurricanes Helene and Milton. In total, over $6,000 was contributed to 
the ICRC’s efforts to support United States residents facing the reality of the hurricanes on the ground.

d2l.com/about/philanthropy


Operating  
with Integrity 
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Operating with Integrity 

The opportunity to serve over 20 million users (including children) across more than 40 countries is a privilege and a 
responsibility we take very seriously. At D2L, we prioritize data confidentiality, availability, and integrity. As a trusted 
partner to educational institutions, governments, and companies, we understand that the governance and management 
of our customers’ data are integral to the success of our customers. As such, we maintain world-class data security 
practices and prioritize security in our product design in order to protect and respect our customers’ and users’ information 
and uphold industry-leading service reliability standards.   

How we align this pillar with the SDGs: 

SDG SDG Goal (Indicator) How we meet this SDG

SDG 9: Build resilient 
infrastructure, promote inclusive 
and sustainable industrialization 
and foster innovation

9.5 (9.5.1) Enhance scientific research, 
upgrade the technological capabilities 
of industrial sectors in all countries, 
in particular developing countries, 
including, by 2030, encouraging 
innovation and substantially 
increasing the number of research 
and development workers per 1 million 
people and public and private research 
and development spending

We invest in research and development 
in emerging technologies through 
our work in D2L Labs, and with our 
customers through the D2L Innovation 
Guild. We also encourage our employees 
to bring their creativity to life and 
recognize their contributions through the 
D2L Inventor Incentive Program. 
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Our Metrics

Metric Indicator Tracking

Data Privacy and 
Data Security

• Our  
  certifications 

• Maintained our ISO 27001, ISO 27017, ISO 27018,  
  ISO 27701, Cyber Essentials, SOC 1 Type II and SOC  
  2 Type II certifications, and we continue to align with  
  the NIST 800-53 cybersecurity controls. We maintain  
  Texas Risk and Authorization Management Program  
  (TX-RAMP) Level 2 Certified Cloud product certification  
  for D2L Brightspace.

• As signatories of the voluntary K-12 Secure by  
  Design Pledge, sponsored by the U.S. Cybersecurity  
  & Infrastructure Security Agency, we are committed  
  to reducing cybersecurity burdens on schools  
  and teachers

• We are signatories of the Interoperability, Efficiency,  
  and Portability (IEP) Commitment, sponsored by  
  Joining Forces and the Moving with the Mission  
  initiative. This commitment targets delays in services  
  caused by challenges in transferring special education  
  records between school districts. We maintain high  
  levels of interoperability to help support students with  
  disabilities in military families. 

Service Reliability • Uptime

• Minutes of  
  downtime per 
  month / site

• 99.95% Uptime

• 1.7 minutes of downtime per month / site

https://www.d2l.com/blog/my-visit-to-the-white-house-cybersecurity-commitment/
https://www.d2l.com/blog/my-visit-to-the-white-house-cybersecurity-commitment/
https://www.d2l.com/blog/my-visit-to-the-white-house-cybersecurity-commitment/
https://bidenwhitehouse.archives.gov/briefing-room/statements-releases/2025/01/16/joining-forces-department-of-defense-and-department-of-education-announce-new-actions-to-support-military-children-with-disabilities/
https://bidenwhitehouse.archives.gov/briefing-room/statements-releases/2025/01/16/joining-forces-department-of-defense-and-department-of-education-announce-new-actions-to-support-military-children-with-disabilities/
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Responsible Use of AI

At D2L, we believe that the continued advances in AI, 
especially GenAI, present significant opportunities for D2L 
and the education and training markets. For our customers, 
these opportunities include simplifying instructor workflows 
to give them more time for teaching, empowering learners 
with personalized learning pathways and curriculum. 
Additionally, we see opportunities to improve and 
streamline our own internal processes using AI to help 
us develop and deliver our products and services more 
efficiently and effectively.

At the same time, AI technologies can pose additional risk, 
requiring us to remain vigilant in areas of data privacy, 
security, and fundamental human rights. As we deploy 
and develop responsible GenAI-based systems, we remain 
dedicated to minimizing risks10 by:

• Protecting learners by keeping a human in the loop in 
AI systems where there may be material risk – see that, 
in those contexts, learners and instructors retain their 
agency and ability to make appropriate choices 

• Designing, developing and using AI systems in a 
manner that seeks to mitigate bias, promote fairness, 
and address accessibility concerns. This includes 
considering the diverse needs of learners and adapting 
AI tools to meet help address those needs

• Maintaining strong security protections for learner and 
instructor data, in accordance with industry standard 
practices and legal requirements

D2L has embraced this shift – both the opportunities and the 
responsibilities – with several key initiatives, demonstrating 
our leadership in research and development in this area.

10 D2L generally applies the risk framework set out under the EU AI Act in our  
assessment of AI risk.
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Leading with Integrity:  
D2L Responsible AI Principles

D2L seeks to design, develop, and use AI systems that  
mitigate bias, and promote fairness, and are aligned with  
D2L’s Responsible AI Principles. These principles are firmly 
rooted in our mission to transform the way the world learns 
and our commitment to responsible, trustworthy, and 
compliant business practices.   

• Privacy: D2L prioritizes the privacy rights of our users, 
both in the development and use of AI systems and in 
providing our users control over their personal data, 
including automated decisions that are based on their 
personal data. Our use of AI is consistent with the 
statements we make in our Privacy Center. 

• Bias and Non-discrimination: D2L strives to design, 
develop, and use AI systems that are unbiased and 
fair so that they do not cause harm to individuals 
interacting with D2L’s products and services.    

• Security and Robustness: D2L develops and employs 
safety and security practices that test AI systems to 
minimize the risks of harm and provide reliability and 
security throughout the AI system lifecycle.  

• Transparency: D2L believes AI systems should have 
explainable outputs and provide relevant stakeholders 
disclosure about when, where, and how AI systems  
are used.   

• Accountability: D2L’s practices related to AI should 
be clear and accountable to internal and external 
stakeholders. D2L invests in appropriate mechanisms  
to support the safe and responsible use of AI.   

Protecting Human Rights:  
D2L AI Policies

We are embracing the responsible use of AI, which has 
been enshrined in our AI policies. We maintain two key 
internal policies that govern our use, deployment and 
development of AI at D2L. These policies are linked to 
our existing governance and management system of data 
security and data privacy policies.  

• D2L AI Policy: Establishes D2L principles and 
accountability mechanisms for the responsible use of 
AI and describe roles and responsibilities for all D2L 
Personnel in adopting and using High impact AI systems 
safely and responsibly. This policy includes use of: 

- An AI Impact Assessment to assess the impact  
of any AI systems that are procured, downloaded,  
or developed in-house;

- A Vendor Management Questionnaire for any  
vendor using AI systems and;

- An Incident Response Plan to address business 
continuity in the event of an information  
security incident. 

• D2L AI Acceptable Use Policy: Establishes guidelines 
for the responsible use of AI systems at D2L, specifically 
the acceptable and unacceptable uses of AI. The policy 
guides actions for the unintended misuse of AI systems.

Accountable to D2L’s senior leadership team and the 
Board of Directors, D2L’s AI Working Group is responsible 
for overseeing the use of AI at D2L by offering guidance 
for the safe and responsible design, development, and 
deployment of AI systems across the company. 

https://www.d2l.com/privacy-center/
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Data Hosting 

Our platform and products (D2L Brightspace, Creator+, 
Performance+, Achievement+, D2L Lumi, Link, H5P, and 
Course Merchant) are cloud-based SaaS products. D2L 
hosts our platform on Amazon Web Services (“AWS”), 
a world-leading cloud platform provider. D2L is not 
monitoring, blocking, content filtering or censoring data  
by request from any government. We do not, to our 
knowledge, have customers11 based in countries where 
governments are monitoring, blocking, content filtering 
or censoring data. The AWS data centers we rely on are 
located in the following countries:

• United States

• Canada

• Ireland

• Australia

• Singapore

• India

As advocates for the responsible integration of AI, we are 
dedicated to leveraging this technology to promote greater 
access and accessibility. We are committed to complying 
with AI regulations such as the EU AI Act. Additionally, 
we actively seek opportunities to support educators by 
providing resources to navigate the implications of AI in 
education, seeing that AI technologies serve as a force for 
empowerment and progress.

11 An institution’s billing entity

D2L provides several resources to support awareness 
and education around AI ethics, governance and 
emerging AI regulation. Our resources aim to provide 
practical advice for safely deploying AI governance 
systems to best maximize AI’s benefits and mitigate  
its possible risks.    

More information on our use of Artificial Intelligence 
can be found at https://www.d2l.com/
artificial-intelligence-resources/.

https://www.d2l.com/artificial-intelligence-resources/
https://www.d2l.com/artificial-intelligence-resources/
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Data Security 

Data Security Leadership 

Data Security comprises the Information Security 
Management System (“ISMS”) and the Privacy Information 
Management System (“PIMS”). The ISMS is managed by the 
Information Security team with the oversight of the Chief 
Security Officer. The PIMS is managed by the Privacy team 
with the oversight of the Chief Privacy Officer. Independent 
assurance of the ISMS and PIMS is provided by the Security 
Compliance (“SC”) team through internal audits and by 
external auditors and assessor through external audits. 
The SC team reports to our Vice President of Product 
Operations.

Our Information Security and SC teams are responsible for: 

• Ensuring information security policies and procedures 
comply with leading global standards and regulatory 
compliances, such as ISO 27001, ISO 27701, ISO 27017, 
ISO 27018, TX-RAMP Level 2, Cyber Essentials,  
and Payment Card Industry Data Security Standard 
(“PCI DSS”).

• Completing internal security compliance audits 

• Coordinating our external audits 

• Enforcing and updating policies and procedures 

• Actively monitoring, identifying, and mitigating 
information security risks 

• Monitoring emerging certifications/requirements

Setting High Standards for Vendors and Partners 

We hold all vendors and partners to the standards outlined 
in our Third-Party Security Policy, which is under the 
oversight of our Chief Security Officer. We also thoroughly 
assess their data security and data privacy practices 
through our Vendor and Partner Assessment Process 
prior to partnership. In FY24, we included an AI impact 
assessment in our Vendor Assessment Process.  

Our Security & Compliance Certifications

Over the years, we have built a strong portfolio 
of certifications and controls. We hold ISO 
certifications directly, rather than through suppliers 
and we align with the NIST 800-53 cybersecurity 
controls. We are fully certified under TX-RAMP.  
The certifications we maintain are:

• ISO 27001: 2022 Information Security 
Management

• ISO 27017: 2015 Cloud Security Management

• ISO 27018: 2019 Protecting Personal Data in  
the Cloud

• ISO 27701: 2019 Privacy Information  
Management Requirements and Guidelines  
SSAE18 Compliance: SOC 1 TYPE II &  
SOC 2 TYPE II

• Cyber Essentials

• Self-assessments: 

• CLOUD SECURITY ALLIANCE (“CSA”)   
SECURITY, TRUST AND ASSURANCE 
REGISTRY (“STAR”)

A complete list of our security and compliance 
certifications is available on our website at  
https://www.d2l.com/security/compliance/

Maintaining Trust

We share our security best practices and security and protection controls on our website for transparency and easy 
reference. Every person at D2L has a part to play in the protection of the data that we handle. D2L provides regular 
training for our technology, engineering, and development teams to support our software development lifecycle and seek 
to have response times in peak condition. D2L has experienced no reportable security breaches in FY25. There are several 
ways in which we secure customer data:. 

https://www.d2l.com/security/compliance/
https://www.d2l.com/security/best-practices/
https://www.d2l.com/security/protection/
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D2L requires all employees to participate in annual data 
security training and maintains policies and controls 
on Information Security Risk Management, our Risk 
Assessment Process and our Security and Privacy Incident 
Management Procedure. Should an incident arise, D2L 
has robust processes in place to address issues in a timely, 
responsible, and transparent manner. Our Security and 
Privacy Incident Management Process can be initiated by 
a D2L customer, internal D2L employee or the public. If a 
security incident is identified, the following process is followed:

• Monitoring and Awareness: A security and/or privacy 
incident is identified, communicated to the Security 
Incident Response Team (“SIRT”) and D2L’s Chief 
Privacy Officer

• Detection and Analysis (triage): The incident is 
assessed to determine the severity, priority, scope and 
impact. This step can include evidence preservation 
and containment activities

• Mitigation: Recommendations are created and 
executed to contain, eradicate and/or contain the 
incident in question

• Recovery: Containment is complete. Where applicable, 
scanning of environments occurs to verify that recovery 
is complete

• Communications: This can include communications 
with internal resource teams, stakeholders and D2L 
customers. Based on the findings of triage and analysis, 
the appropriate communications are drafted, approved 
and shared

• Post-Incident Activity: In this stage, lessons learned 
are completed to gather feedback and evolve incident 
response process and procedures. Where applicable, 
root cause is identified and logged

There are several ways in which we secure customer data:

Cybersecurity for our youngest learners

Managing the data of our youngest learners is a 
profound responsibility. Not only have we built internal 
systems to provide best-in-class security for our 
customers, but we continue to build on our existing 
security measures to enhance K-12 school ecosystem 
security in many ways, including:

• Vetting third-party tools: Extending our 
information security review for our core integration 
partners to help reduce the burden on schools

• Increasing K-12 access to cybersecurity training: 
Foster new (free and other) cybersecurity courses 
in collaboration with trusted third parties, including 
through D2L Open Courses to share best practices

• Logical separation 
of customer data: 
Hardware and software 
configurations are 
designed to provide 
secure logical separation 
of customers’ user 
data. The D2L 
Brightspace platform 
supports delegated 
authentication

• Network security 
measures: Multiple 
layers of external 
firewalls, intrusion-
detection sensors, 
security information 
and event management 
tools, continuous 
vulnerability scanning 
and external 
penetration testing

• Redundancy  
and scalability:  
Load-balanced networks, 
pools of application 
servers, and clustered 
databases are features 
of D2L’s design

• Customer-controlled 
privacy and security 
settings: Access to 
different categories 
of data, customizable 
password rules,  
defined log-off times  
for inactivity
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Data Privacy 

Respecting and Protecting  
the Privacy of our Users

D2L is committed to protecting the privacy of customers’ 
data. D2L’s products process and store individual data,  
and some of our valued partners process individual user 
data through their own systems. To protect our learners 
with the highest quality privacy measures, D2L requires 
partners to demonstrate compliance with applicable 
international laws and globally recognized data privacy 
certificates and standards. 

DATA PRIVACY LEADERSHIP

Our Chief Legal Officer is also D2L‘s Chief Privacy Officer 
and works with D2L’s experienced privacy and security 
teams, to execute D2L’s privacy processes and protocols, 
including compliance with applicable privacy and  
data-protection laws. Our Chief Legal Officer reports  
to our CEO. 

OPERATING WITH TRANSPARENCY

D2L operates in accordance with applicable federal, state, 
provincial, and international laws regarding data privacy 
and protection. We have received zero complaints from 
regulatory bodies and outside parties involving breaches of 
customer data that were substantiated by the organization 
and involved personal data. Our policies and processes 
support compliance with rigorous standards including:  

• The Privacy Act 

• Freedom of Information and Protection of Privacy Act 
(BC Bill 22) (“FIPPA”)

• General Data Protection Regulation 2016/679 (“GDPR”)

• Family Educational Rights and Privacy Act (“FERPA”)

• Children’s Online Privacy Protection Act of 1998 
(“COPPA”)

• Personal Information Protection and Electronic 
Documents Act (“PIPEDA”)

• Brazilian General Data Protection Law (“LGPD”)

• Australian Privacy Act of 1988

• Singapore Personal Data Protection Act (“PDPA”)

• EU-U.S. Data Privacy Framework

• Level 2 Certification under the Texas Risk and 
Authorization Management Program (“TX-RAMP”)

As a proud signatory of the Student Privacy Pledge,12 D2L is 
wholly committed to the privacy and protection of customer 
and user data in our platform and products, particularly of 
our youngest users. None of our products collect, track, 
target, use or sell learner data for advertising purposes. 

OUR POLICIES AND PROCESSES

D2L maintains a robust set of data privacy policies.  
Details about our privacy management program is 
available through our Privacy Centre, which includes our 
CCPA Notice, and our Privacy Statement. In addition 
to our customer-focused policies and processes, we are 
also doing our part to educate our employees. All D2L 
personnel are required to complete an annual privacy and 
security training and we communicate with all personnel 
about privacy and information security awareness 
throughout the year.

12 Subsequent to fiscal year end, the Student Privacy Pledge was retired as of April 25, 2025.

https://studentprivacypledge.org/
https://www.d2l.com/privacy-center/
https://www.d2l.com/legal/ccpa/
https://www.d2l.com/legal/privacy/
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Service Reliability 

Delivering Service Reliability

D2L’s systems are built on robust information technology (“IT”) infrastructure supported by policies and procedures to equip 
our teams to respond diligently to customer needs.   

BUSINESS CONTINUITY PLANNING 

As part of our strategy to maintain high service reliability, 
D2L works closely with AWS to put proper recovery plans in 
place in the event of disruptive events (i.e. power outages, 
climate events).

We maintain a Business Continuity Plan (“BCP”) to prepare 
D2L in the event of extended service outages caused by 
factors beyond our control (e.g., natural disasters, technical 
failures), with the aim of restoring services to the widest 
extent possible within the shortest time frame. The BCP is 
reviewed and updated on a continual basis and is overseen 
by D2L’s Senior Vice President of Information Technology.

While we are prepared for extraordinary circumstances, 
we also maintain a host of methods to provide service 
reliability on a day-to-day basis:

• We share our uptime data publicly through our  
Status Portal, which is updated every 60 seconds

• We track service reliability by checking for the 
availability of the D2L services from internal and external 
sources once every five minutes in addition to a variety 
of other internal monitoring tools

• Our 24x7 team works to keep our system running 
smoothly to support our global customer base during 
their peak times

13 The increase in average minutes of downtime per site compared to last year was due to two incidents contained within two specific customer sites. D2L worked directly 
with these customers to rectify the issue and develop plans to prevent these issues from recurring.

SERVICE RELIABILITY HIGHLIGHTS

We consistently deliver a  

99.95% global uptime

Over 1,430 customers  
have subscriptions to our platform,  

100% of subscriptions  
are cloud-based

Note changes in methodology: 

• Data provided in FY24 was 0.9 (Average per month) and 10.3 (Annual average). In this year’s report these figures have been amended to 
retrospectively correct the previously reported numbers due to an identified error in the previous calculation. 

• D2L has changed methodology to more clearly identify that the reported numbers are “averages” of minutes of customer impact by customer site 
taking into account that we operate multiple sites for some of our customers, both monthly and annually in the table above.

• While SASB recommends disclosure against service downtime issues ranging from 10 to 30 minutes or above, for FY25, we have omitted reporting 
against this metrics as we believe that SASB disclosure do not accurately represent availability for the multi-tenant architecture that we use at D2L. 
We are proud to consistently maintain over 99.95% uptime and continue to work closely with our customers and vendors to prevent and quickly 
rectify any downtime events should they arise. 

Average minutes of downtime per month  
per customer site

 FY23 FY24 FY25 13

 0.6 1.3 1.7

Average annual customer downtime  
in minutes per site

 FY23 FY24 FY25 13

 7 15.4 20.1

https://status.d2l.com/
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Intellectual Property  
and Innovation

D2L operates within a highly competitive industry that relies 
on a combination of trademarks, copyrights, and patents to 
protect innovation and compete effectively. Building on our 
innovation and protecting our intellectual property (“IP”) is 
critical to our success as a software company.  

IP LEADERSHIP

Protection of IP is jointly managed by our Chief Strategy 
Officer and our Chief Legal Officer.  

Safeguarding our IP Rights

At D2L, maintaining our IP is critical to our success as 
a business, and in turn, our ability to increase access to 
education, serve our customers, and provide safe, creative, 
and reliable learning experiences. We maintain policies 
and processes to protect D2L’s IP, including our branding, 
content, and software developments. We respect the IP of 
others and value contributions both from our employees 
and external consultants. 

D2L holds patents in Australia, Canada and the United 
States, and trademarks in USA, Canada, EU, UK, Australia, 
Singapore, Mexico, Indonesia, South Korea, China, 
Brazil, and India. A list of our trademarks and patents is 
publicly available on our website. We maintain Employee 
Confidentiality, Inventions and Non-Solicitation Agreements 
so that our innovations are kept confidential. We have also 
emphasized the importance of confidentiality in our Code 
of Business Conduct and Ethics, to which all employees 
must adhere.

We incentivize employees to contribute to software innovation 
through our Inventor Incentive Program. The program provides 
financial rewards for any employee contributing to D2L’s 
IP portfolio and recognizes the employees’ contributions 
internally. We also recognize all employee invention 
disclosure submissions for potential patentability at a D2L 
Inventors banquet, typically held annually.

Contributing to the Software  
Innovation Community

We encourage our D2L Brightspace customers to 
develop innovations to expand their product experiences 
by providing them with an expansive set of datasets, 
Application Programming Interfaces (“APIs”) to pull and 
push data into our products, as well as user interface 
components written by D2L that are available under 
open-source licenses and hosted on GitHub. Our software 
products use several third-party libraries, components, and 
frameworks that we license from third parties, including 
those covered under open-source licenses. D2L actively 
seeks to contribute back to the communities that support 
the open-source libraries, components, and frameworks 
that we use. 

Our acquisition of H5P in 2024 reflects our dedication to 
supporting and nurturing a global community of content 
creators, educators, and learners. By championing H5P’s 
open-source platform, we are enabling a collaborative 
ecosystem where interactive learning content can be 
freely created, shared, and reimagined. This approach 
democratizes educational technology, empowering 
individuals and organizations worldwide to develop engaging, 
high-quality learning experiences that transcend traditional 
boundaries and make learning more accessible, interactive, 
and impactful.

https://www.d2l.com/legal/trademarks/
https://docs.valence.desire2learn.com/reference.html
https://github.com/BrightspaceUI
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INTEROPERABILITY WITH OTHER  
SOFTWARE PROVIDERS

Interoperability of our platform and products with 
other software providers is critical to our customers’ 
success. This year we have continued our commitments 
to interoperability of the ecosystem, while also made 
advancements in our extensibility. In FY25, D2L

• Continued to serve the community as active 
contributors in key 1EdTech industry standards, such 
as Learning Tools Interoperability (“LTI”) Advantage, 
Learning Information Services (“LIS”), OneRoster and 
Caliper. The 1EdTech community spans K-12, higher 
education, and edtech suppliers collaborating to 
build an open, trusted, and innovative digital learning 
ecosystem at every level. Collaboration with 1EdTech 
means that customers can easily connect D2L 
Brightspace with thousands of products to create a 
seamless user experience and enhance data privacy.

• Introduced the D2L IntegrationHub, built on LTI 1.3. 
and launched as a new catalog site that lists partner 
solutions that are available for integrations with D2L 
Brightspace. The IntegrationHub makes it easy for 
D2L Brightspace users to browse D2L’s extensive list 
of integrated technologies and solutions, such as 
accessibility tools, student information systems, secure 
proctoring assessment platform, and many other 
partner solutions.

• Launched D2L Link, which allows our customers 
to integrate with hundreds of other systems to help 
automate manual tasks and improve data accuracy. 
We work with our customers to map an ideal workflow 
between D2L Brightspace and other tools to help save 
time and improve business outcomes.  



Empowering 
our People 
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D2L’s people are the heart of our business and the key to our success. Maintaining a strong, healthy, and skilled workforce 
is critical to achieving both our business targets and our mission.

How we align this pillar with the SDGs:

SDG SDG Goal (Indicator) How we meet this SDG

SDG 5: Achieve gender equality 
and empower all women and girls

5.5 (5.5.2) Ensure women’s full and 
effective participation and equal 
opportunities for leadership at all 
levels of decision-making in political, 
economic and public life 

We are proud to have over 30% female 
representation of independent directors 
on our Board of Directors, and over 
40% female representation across  
our workforce. 

Our Metrics

Metric Indicator Tracking

Learning & Career 
Growth

• Hours of PD  
  conducted  
  across the  
  company 

• Internal  
  Mobility Rate 

• Regrettable  
  turnover

• 30 hours of training per employee were completed  
  in FY25

• In FY25, our internal mobility rate was 24.8%  
  including promotions and lateral role movements.  
  At D2L we are committed to promoting and supporting  
  employee transfers

• At D2L, we’re proud that our turnover rates reflect  
  a healthy and stable workforce. Our overall turnover  
  is 17.1%, which is well below industry benchmarks.  
  Of that, just 5.4% of our total workforce left on  
  regrettable stance.  

Employee 
Engagement

• Employee Net  
  Promoter Score 
  (“eNPS”) 

• Our summer 2024 survey resulted in an eNPS score  
  of 24, marking a 4 point increase from our  
  previous survey

Empowering our People 
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D2L’s culture is characterized by 
extraordinary support and care 
for its employees. It provides 
professional opportunities and 
personal support in times of need. 
This strong sense of community 
and compassion makes D2L more 
than just a workplace; it becomes 
a lifeline and a pillar of strength 
for its employees. 
Maryna Zdoryk, Technical Writer

People and Culture

D2L is proud to employ more than 1,000 people 
worldwide. Our skilled and global team makes it possible 
to act on our mission to transform the way the world learns 
through understanding of the world around us. Most of our 
employees are located in Canada, with concentrations of 
employees in the United States, United Kingdom, Australia, 
and Norway, and additional employee bases in India, 
Brazil, Mexico, Netherlands, and Singapore. 

People and Culture Leadership

Our Chief People Officer (“CPO”) is responsible for 
overseeing employee relations, including internal 
communication, compensation and benefits, health, safety 
and wellbeing, and talent attraction and retention at D2L. 
Our CPO reports directly to our CEO.

Employee Experience

D2L aims to deliver an employee experience that enables 
our global base of employees to do the best work of their 
lives and solve critical challenges contributing to building 
the future of learning. Our employee value proposition 
(“EVP”) highlights the unique aspects of our award-winning 
culture at D2L. Our EVP has four key pillars:

• We are mission driven: Our culture is focused on 
impact, performance and results. We solve challenging 
problems that make a difference in the world of learning.

• We have smart and passionate people: Our 
exceptionally talented employees are passionate about 
the impactful work they do and take a collaborative 
approach to solving complex problems.    

• We value growth and development: We partner  
with our employees to create opportunities for growth 
and advancement.

• Employee wellbeing is a priority: We focus, support 
and prioritize the health and wellbeing of our people,  
so they can bring their full selves to the work.

Our employees join D2L and choose to stay because of our 
flexible and collaborative culture that prioritizes purpose 
learning and a work environment that allows people to do 
the most impactful work of their lives.  ”

Total number of employees
 FY23 FY23 FY24 FY25 
 > 1,100 > 1,000 > 1,000 > 1,000

Geographic distribution of employees

 
87% 

Employees located in  
North America in FY25

13%
Employees located globally, outside 

of North America in FY25
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Industry-leading Benefits

Employee wellbeing is a priority for D2L. We believe that 
a healthy workforce leads to increased productivity, better 
teamwork and collaboration, and enhanced overall job 
satisfaction. Compensation and benefits are an important 
part of the support we provide to our employees.  
D2L employees are entitled to a comprehensive range of 
benefits including medical, vision and dental coverage, 
mental health support and wellbeing workshops. 

Our coverage includes travel assistance and  
life insurance.15 D2L also provides: 

• Wellness subsidy (covering exercise memberships, 
certified personal trainers, and race fees)

• Home internet and mobile subsidies

• Retirement contributions 

• Learning and development support 

• Referral bonuses 

• Recognition programs 

• Global Mobility Program

• Personal and wellness days

• Learning days 

• Volunteer days 

• Competitive vacation policy 

• Parental leave 

14 D2L conducted a survey on employee satisfaction in August 2024 that received participation from 90% of employees. The survey addressed a single question,  
“On a scale of 0-10, how likely are you to recommend D2L as a place to work to others?”. Results were calculated using the eNPS, which allows companies to measure 
employee satisfaction. The method is detailed by AIHR.
15 D2L compensation and benefits differ by region. The majority of our employees are entitled to the benefits listed.

Employee engagement  

Our summer eNPS was 24 14

https://www.aihr.com/blog/employee-net-promoter-score-enps/


48D2L SUSTAINABILITY REPORT FY25

In addition, D2L’s Wellness Committee hosts several events throughout the year to promote overall wellbeing,  
and our teams across the business work hard to integrate wellness considerations where possible. A selection of  
focus areas include:

• Mental Health 

- D2L provides Mental Health 
and Burnout Prevention 
Toolkits, and frequent sessions 
on diverse aspects of well-being. 
D2L maintains health and 
wellness policies overseen  
by our CPO. 

- In FY25, our Wellness 
Committee hosted a discussion 
panel to raise awareness of 
and normalize conversations 
on mental health and live 
webinars including sessions on 
breathwork, nutrition, personal 
finance, and work-life balance 

• Wellbeing and Fitness

- Most of our employees worked 
through a hybrid or remote 
office in FY25. To support 
employees’ health and safety 
while working from home, 
employees can refer to our 
remote working policy to see 
if they qualify for a remote 
work subsidy for ergonomic 
workspace set-up options. 

- Employees at our head office 
benefit from in-person Yoga 
and Zumba sessions 

- Other fitness challenges in 
FY25 included a mental health 
month with daily mindfulness 
tasks, a 25-day movement 
challenge, and a company-
wide Movember challenge  
to walk at least 60km over  
the course of the month

• Employee Appreciation

- In celebration of our  
25th Anniversary in April,  
D2L offered an extra day off 
to employees as a thank you 
for the collective efforts and 
contributions in helping to build 
the success of D2L over time. 

Total number of employees who took  
parental leave, by gender, in FY25 

In total, 63 employees were on 
parental leave in FY25 
 

Women 73% Men 27%
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Building a Strong Workforce

At D2L, we are laser focused on what has always been at the heart of our culture: creating an environment where people 
thrive, grow, and succeed based on their talent, dedication, and contributions. We are committed to the core values that 
truly drive our success: Performance, Learning, and Teamwork. These principles are the foundation of the culture and 
community we have built at D2L, where people are empowered to bring their full and best self to work.  

Our strategy is based on three key pillars: 

Competency-Based Hiring and 
Performance-Driven Promotion: 
We work hard to base hiring and 

advancement on ability and impact, 
while continuously refining  
processes to eliminate bias.  

Pathways for Growth & Learning: 
We invest in developing talent, 

from early-career professionals to 
seasoned experts, to make sure that 
those willing to learn and contribute 

have opportunities to advance.

A Supportive Team and  
High-Performance Culture:  

We foster an environment  
where teamwork, innovation,  

and excellence thrive.

1. 2. 3.

Our goal has always been about attracting, hiring, and developing the best people while ensuring 
that opportunity for advancement is available to all who earn it. We remain committed to removing 
barriers, addressing bias, and fostering a work environment where performance and growth matter. 
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Each of these pillars are elaborated on below.

Competency-based Hiring  
and Performance-driven Promotion

D2L seeks to hire the most qualified and capable people  
in each role. We do this through:

Percentage of gender and racial/ethnic group 
representation for (1) management, (2) technical staff, 
and (3) all other employees in FY2516

Gender Management Women - 38%

Men - 62%

Technical Women - 25%

Men - 75%

Other Women - 53%

Men - 47%

Black, 
Indigenous, 
People  
of Color 
(“BIPOC”)

Management Identifying - 21%

Non-Identifying - 79%

Technical Identifying - 32%

Non-Identifying - 68%

Other Identifying - 33%

Non-Identifying - 67%

16 Only North American employees who elect to self-identify are included in the race/ethnicity data available. Gender data is based on our global workforce.

• Recruitment. Our recruitment strategy is aimed  
at expanding our search pipeline to find the best  
talent and funneling them into a performance  
and qualifications-based hiring process. To attract  
talent, we:

- Use broad language in job postings

- Build and explore partnerships with various groups and 
associations to reach talented individuals who bring 
differing perspectives and wide range of experiences

- Attend conferences, webinars and career fairs that 
represent talent pools that are non-traditionally tech 
and software in addition to those traditional tech 
and software recruitment venues

- Skills-based hiring and educational qualifications 
to expand our candidate pool. Active engagements 
with postsecondary institutions through our campus 
ambassador program

- Co-operative education and experiential  
learning programs

• Support. Supporting a strong workforce means 
breaking down barriers to participation. Currently, we:

- Offer inclusive parental leave and benefit offerings, 
and flexible work arrangements, including hybrid  
and remote work options

- Showcase clear pay transparency by level  
to applicants

- Provide instructions to request interview and 
in-office accommodations

https://www.d2l.com/careers/early-talent/
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Pathways for Growth & Learning

Our Employee Onboarding grounds our employees  
in our efforts to create community and a culture based  
on teamwork through learning. 

- Each employee has the opportunity to build 
community and connection with multiple employee 
welcome sessions within the first 90 days 

• All new hires take part in onboarding training, which 
provides information on the learning resources available 
to all employees throughout their journeys at D2L 

• All employees are required to complete two courses 
upon joining D2L    

- Safe and Inclusive Workspaces:  
Anti-Harassment Training and   

- Accessibility for Ontarians with Disabilities Act  

Skills Development opportunities are provided both 
directly from D2L and in partnership with continuing 
education institutions. Our programming is anchored in 
leadership development across all employee levels,  
with the focus on developing core skills for leading self, 
leading others and leading the organization. 

Leadership and Skills Development

Catch the Wave Program We offer a generous annual stipend for our employees through the “Catch the 
Wave” program provided through the Skills Wave Corporation to enhance their 
skills in partnership with 70+ leading higher education providers. Employees 
have access to thousands of courses across several skills categories and receive 
two paid days off to complete courses. Courses range from micro-credentials 
all the way up to transferable degree-earning credits from top tier education 
providers. In FY25, 45% of employees completed a course through D2L’s 
upskilling and reskilling Catch the Wave program.

Skills Guide In FY25, D2L launched a new feature within Catch the Wave providing 
employees personalized learning paths tailored to their unique skills 
and aspirations. The learning paths offer valuable insights and targeted 
recommendations to help achieve professional development goals.     

Internal Learning Sessions We leverage D2L Brightspace to enable employees to complete their 
personalized onboarding and compliance courses, engage in discussions, and 
access learning and development courses curated by various departments within 
the organization. Employees have access to several courses in D2L Brightspace, 
across learning themes such as Product Enablement, Leadership, Accessibility, 
and Mentorship Programs.

Leading Through Change In FY25, all D2L people leaders were immersed in Leading Through Change 
Programming across 7 months of blended programming, focused on leading  
self, leading others and leading the organization through change, with over  
600 hours invested in change leadership training across the business.

https://d2l.okta.com/login/login.htm?fromURI=%2Fapp%2Fd2l_growd2l_1%2Fexk1h0406bavvbdD10h8%2Fsso%2Fsaml%3FSAMLRequest%3DjdE7T8MwEADgHYn%252fEHlP%252fGieVlKpgqVSWVpgYEF%252bpY2U2MHnAD8ft1URI5PvTnfSd%252bd2s4ST3ZuPxUBIto8dAjGN%252fpq%252f101NqqqgQiqW07yUzUpr1hTasIJUyqDk1XgYnO0QywhKtgCL2VoIwoZYIqxISZEy%252bkxLnjc8p1lF6pqW%252bRtKNgDGhzj74Cwsk%252fEH4z8HZV72uw6dQpiBY3z07ivTbMyUm3B88ThjEcV4dMfB4rN1d47OPSj5nkYLHVq85U7AANyKyQAPih82TzseiXz2LjjlRrS%252bv0uS9gL2%252fxkUNy5a33CGllJX5SptJOvTvK91KhstUqYIqRWTtOn7LBgbjwGZ9MPxFGAWylyW%252baW3%252bIqIoBb%252f%252fY31Dw%253d%253d%26RelayState%3D%252fd2l%252fhome%252f6718
https://d2l.okta.com/login/login.htm?fromURI=%2Fapp%2Fd2l_growd2l_1%2Fexk1h0406bavvbdD10h8%2Fsso%2Fsaml%3FSAMLRequest%3DjdE7T8MwEADgHYn%252fEHlP%252fGieVlKpgqVSWVpgYEF%252bpY2U2MHnAD8ft1URI5PvTnfSd%252bd2s4ST3ZuPxUBIto8dAjGN%252fpq%252f101NqqqgQiqW07yUzUpr1hTasIJUyqDk1XgYnO0QywhKtgCL2VoIwoZYIqxISZEy%252bkxLnjc8p1lF6pqW%252bRtKNgDGhzj74Cwsk%252fEH4z8HZV72uw6dQpiBY3z07ivTbMyUm3B88ThjEcV4dMfB4rN1d47OPSj5nkYLHVq85U7AANyKyQAPih82TzseiXz2LjjlRrS%252bv0uS9gL2%252fxkUNy5a33CGllJX5SptJOvTvK91KhstUqYIqRWTtOn7LBgbjwGZ9MPxFGAWylyW%252baW3%252bIqIoBb%252f%252fY31Dw%253d%253d%26RelayState%3D%252fd2l%252fhome%252f6718
https://d2l.okta.com/login/login.htm?fromURI=%2Fapp%2Fd2l_growd2l_1%2Fexk1h0406bavvbdD10h8%2Fsso%2Fsaml%3FSAMLRequest%3DjdFLT8MwDADgOxL%252focq9zWN9Ru2kCS6TxmUDDlxQmjpbpTYpcQr8fLpNQxw5xbZs6bNTb%252bZwsnv4mAFDtH1sCKpx8Nf8nXFmcq6U0AZSZqDiBvJ0lRuWFiYrShK9gsfe2YaIhJFoizjD1mJQNiwlJrKYZbHgzzyXaSWzMil5kRYifSPRBhF8WGYfnMV5BH8A%252f9lreNnvGnIKYUJJ6dG7r6QTQ6LdSJeXDhNVi5gO7thberbuztG5h0Tf42CxIbO30insUVo1Asqg5WHztJMLUU7eBafdQNb3d1FUX8D%252bP4PqxiXrGw543nZFvoqrVpg4NWUXt1WnYqEZK7VoeWVMEsAux8Ck9f3xFHBSGi7L%252fNJrekUsoJr%252b%252fY31Dw%253d%253d%26RelayState%3D%252fd2l%252fhome%252f6717
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Other career development opportunities: 

• InFusion is our annual internal conference for 
Technology, Engineering, and Development teams to 
keep up to date with evolving trends and innovate on 
our products and services 

• Sales Enablement sessions focused on a variety of 
topics from competitive intelligence to closing deals

• All leaders are requested to meet quarterly with their 
direct reports to discuss performance and career 
development including goal setting, check-ins, and 
regular feedback

Supportive Team and High-performance Culture 

D2L’s people are the heart of our business and the key 
to our success. Maintaining a strong and supportive 
workforce is critical to achieving both our business targets 
and our mission.

• All employees are required to complete the “Safe 
and Inclusive Workspaces Training”, which provides 
comprehensive training on anti-harassment, sexual 
harassment, discrimination, workplace bullying and 
violence. This course is completed by employees on  
an annual basis.

17 Included in this average are the following training opportunities: Internal training, Compliance, Change Management, Company-wide updates, Sales training, Engineering 
training, Product enablement, and D2L professional development through Catch the Wave.

Average hours of training per 
year per employee in FY25 17

30 hours / employee

We are committed to preventing incidents of workplace 
misconduct, and training is one of the ways in which 
we protect our employees. In the event of an incident, 
employees are encouraged to follow our Anti-Harassment, 
Sexual Harassment, and Bullying Policy and Program 
or speak to their People and Culture Representative. 
For those wishing to remain anonymous D2L offers a 
secure anonymous reporting tool called “SafeSpeak” or 
employees make an anonymous whistleblower complaint 
following the process outlined in our Whistleblower Policy. 

Recognition

Recognition matters in attracting the best people from 
a wide-range of communities. That’s why we continue to 
celebrate and support impact throughout D2L. When people 
see that their contributions are valued and their potential is 
recognized, they choose to grow their careers with us.
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EMPLOYEE RESOURCE GROUPS (“ERGS”)

Employees have several opportunities to connect on their similarities, and their differences. Providing space and time for 
ERGs to bring people together, share interests, and provide the opportunity to grow and learn together helps to maintain 
a strong culture of community at D2L and supports our talent attraction and retention efforts. Our ERGs are open to all 
employees to foster connection and learning across the organization. 

D2SLGBTQ+ Dedicated to the creation and maintenance of a safe and positive work environment for all, 
the committee champions 2SLGBTQ+ needs in the workplace, provides training resources 
for managers as well as employees and leads social opportunities like lived experience 
panels and get-togethers.

Women in Action (WIN) WIN aims to continue to elevate the voices of women and non-binary folks, provide 
support, build leadership skills, and create awareness around opportunities and barriers 
women face in the workplace so that they can bring their best selves to work and build 
vibrant edtech careers.

Our team continuously reviews our policies, programs, and processes to best support our employees. Our policies  
are reviewed annually. A selection of people policies include:  

• Whistleblower Policy and Process

• Anti-Violence Policy and Program

• Human Rights and Anti-Discrimination Policy 

• Anti-Harassment, Sexual Harassment,  
and Bullying Policy and Program

• Health and Safety Policy

• US Equal Employment Opportunity

• D2L Code of Business Conduct and Ethics 

Award Winning Culture 

We are proud to have been recognized for our efforts in making D2L a great place to work. 

D 2LBG TQ +

Forbes and Statista’s 
Canada’s Best Employers 

(2024, 2025)

Canada’s Best Managed 
Companies, Platinum 
Member (2013-2024)

Canada’s Top Employers 
for Young People  

(2012-2014, 2018-2025)

Waterloo Area’s  
Top Employers  

(2011-2025) 

Canada’s Most Admired 
Corporate Cultures  

(2017-2024)

The Global 
Candidate 
Experience 
Award 
(2019-2024) 

Canada’s 
Best Employer 
for Recent 
Graduates  
(2019-2025)

Southwestern 
Ontario’s  
Top Employer 
(2024)

Canada’s 
Best Diversity 
Employers 
(2023-2024)

https://d2l.okta.com/login/login.htm?fromURI=%2Fapp%2Fd2l_sparksaml_2%2Fexk19kqlhsbZ7ik5e0h8%2Fsso%2Fsaml%3FSAMLRequest%3DjdG9boMwEADgvVLfAXkHG2MItiBS1C6R0iVpO3SpjDkSJLCpz1TN25ckatWx2%252f3opO%252fuqs0cTnYPHzNgiLaPNUE9Dv6Wv3e669JV2jWZzoVou7KQrGNMpplg0AhDolfw2DtbE54wEm0RZ9haDNqGpcR4HrM85ulzWqi8UJwlWSbSkos3Em0QwYdl9sFZnEfwB%252fCfvYGX%252fa4mpxAmVJSOZ210C%252bM5aQF7D3wA7W1i3EhbPtBhonrx08Ede0sv8t0lSpYeib7GwWJNZm%252bV09ijsnoEVMGow%252bZppxawmrwLzriBrO%252fvoqi68v1%252fBvUPnqx%252fqMJIJk1m4rLhMhZCyFg2ZRMXZpWawgBftTIJYJfTYNL4%252fngKOGkD12V%252b6RW9IRZQRf%252f%252bZv0N%26RelayState%3D%252fd2l%252fle%252fcontent%252f14334%252fviewContent%252f170502%252fView


Protecting the 
Environment
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At D2L, we believe that our most significant opportunity to 
help mitigate the hard-hitting impacts of climate change is 
to continue to broaden access to education, so that people 
have the creativity, the skills, and the resources needed to 
support their families and communities in finding localized 
solutions. 

As a software provider, we have limited direct impact 
within our supply chain to lower environmental impacts. 
However, we cannot ignore the far-reaching impacts of 
climate change. Climate events such as smog, drought, 
and flooding have impacted learners globally by limiting 
school opening days, buildings and transportation 
infrastructure, and impacting mental health and wellbeing.

At the same time, our platform has the potential to 
mitigate some of these climate impacts on learners by 
allowing for the continuity in access to education when 
these climate-related events occur with increasing 
frequency. We also know that providing education is 
critically important to equipping future generations with 
the skills to manage the lasting impacts of the changing 
climate. As such, we have taken a proactive stance on 
managing our climate risks to facilitate continuity of 
service and support to our customers.

Protecting the Environment

How we align this pillar with the SDGs:

SDG SDG Goal (Indicator) How we meet this SDG

SDG 13: Take urgent action  
to combat climate change and  
its impacts

13.3 (13.3.) Improve education, 
awareness-raising and human and 
institutional capacity on climate 
change mitigation, adaptation, 
impact reduction and early warning

In FY25, D2L launched the D2L 
Higher Education Sustainability 
Roundtable among several 
customer institutions to provide an 
avenue for continuous peer-to-peer 
learning on topics like engaging 
students in sustainability, integrating 
sustainability into curricula, and 
decarbonizing campus. 
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Our Metrics

Metric Indicator Tracking

Energy 
Efficiency*

• Energy  
  consumption  
  / emissions  
  produced 

• Revenue / user  
  (unique logins)  
  count

FY23 
Energy 
intensity 
per user is 
0.000130 
MWh

Energy 
intensity 
per dollar 
of revenue 
0.0000124 
MWh

FY24 
Energy 
intensity 
per user is 
0.0000506 
MWh

Energy 
intensity 
per dollar 
of revenue 
0.0000050 
MWh

FY25 
Energy 
intensity 
per user is 
0.000063 
MWh

Energy 
intensity 
per dollar 
of revenue 
0.0000061 
MWh

*Energy intensity and types of energy included in 
this ratio (fuel, electricity, heating, cooling, steam)

GHG Emissions • Scope 1 &  
  2 emissions

• Scope 3  
  emissions

• See data in following pages
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Monitoring our Environmental Impact
We use several methods to govern and monitor our impacts  
on our planet.

Collecting Data

A sizable portion of D2L’s environmental impact is linked to our 
partnerships with suppliers. One of our largest suppliers is our 
cloud provider, Amazon Web Service, Inc. (“AWS”). Running 
our services from the cloud has many benefits, one of which 
is a significant reduction in carbon emissions resulting from 
our data center usage, compared to on-premises hosting.18 
Amazon.com, Inc., the parent company of AWS, achieved 
100% renewable energy power by 2023 and is aiming for net 
zero carbon emissions by 2040.19  

At D2L, we are also working to minimize the impacts within 
our own control. While we work with AWS to gain access 
to a broader range of data related to our usage, we are 
working on limiting the impacts within our control. Our data 
and activities are covered below. 

Scope 1

Our Scope 1 emissions include the combustion of 
natural gas for space and water heating at our 
office locations in Kitchener-Waterloo, Toronto, 

Winnipeg, London, and Melbourne.

Scope 2

Scope 2 emissions include the purchase of grid-fed 
electricity at all office locations as well as  

district energy (steam and hot water) at  
Vancouver, Bergen, and Oslo.

Scope 3

Scope 3 emissions include business travel  
(air, ground and hotels), employee commuting and 

teleworking, and purchased goods and services 
in our supply chain, inclusive of the upstream 

emissions from data / server vendors (AWS and 
Microsoft), event venue rentals, workstation 

technology hardware, and promotional products.

Water consumption is based off usage in office spaces. 

18

• US: 451 Research (2019) study found that AWS 3.6x more energy efficient than the median of US enterprise data centers surveyed.
• Asia Pacific region: 451 Research (2021) study surveying organizations in Japan, South Korea, Singapore, Australia, and India found that, on average, moving to the 
cloud is up to 5x more energy efficient than using on-premise data centers. 
19 Please see AWS’ publicly available information on their environmental targets, available online.

https://sustainability.aboutamazon.com/carbon-reduction-aws.pdf
https://d1.awsstatic.com/institute/The%20carbon%20opportunity%20of%20moving%20to%20the%20cloud%20for%20APAC.pdf
https://sustainability.aboutamazon.com/climate-solutions
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Data 2021 2022 2023 2024

Total energy consumed 
(gigajoules) 

Based on electricity, steam,  
and natural gas consumption  
within office spaces

9,755 7,506 3,296 4,523

Scope 1 GHG emissions in  
tons of CO2e

192 155 98 163

Scope 2 GHG emissions in  
tons of CO2e

65 53 27 33

Scope 3 GHG emissions in  
tons of CO2e

101 1,563 2,594 2,282

Total water consumption (m3) 550 439 1,644 4,872

Notes on carbon emissions:  
Scope 1 & 2 greenhouse gas emissions increased in FY25 relative to FY24 (+66.52%), primarily as a result of D2L occupying its entire Kitchener-
Waterloo headquarters for the entire period, an increase in the Ontario emission factor, and new facilities associated with the H5P acquisition. In 
FY24, D2L did not occupy the Kitchener-Waterloo headquarters for the entire year, resulting in less allocated energy use. A relatively minor amount of 
emissions in the Scope 1 & 2 boundary (11.23 tCO2e) are associated with new offices in Oslo, Bergen, and Tromsø, which were added to the portfolio 
as a result of the company’s acquisition of H5P. Note that H5P-related emissions have not been re-stated in previous periods due to their relative 
insignificance and limited data availability. 

Scope 2 emissions are reported using the location-based method. D2L does not have a renewable electricity purchasing program and does not 
operate in grids where supplier-specific electricity factors are readily available. As such, for the purpose of dual reporting, market-based Scope 2 
emissions can be considered identical to location-based totals. Scope 2 emissions increased relative to the previous period primarily due to acquisition 
of the three H5P properties, as well as the Ontario grid electricity emission factor increasing considerably.   

Scope 3 emissions decreased in FY25 compared to FY24 (-12.05%) as a result of decreased business travel and supply chain-related activities in 
the reporting period. Scope 3 emissions in FY24 & FY25 include the business travel, employee commuting, and (select purchases) in the purchased 
goods and services categories, whereas previous Scope 3 totals were limited to business air travel emissions. Employee commuting emissions include 
physical travel to and from office locations as well as home office teleworking emissions estimates for remote and hybrid employees. Purchased goods 
and services emissions include the upstream emissions from data / server vendors (AWS and Microsoft), event venue rentals, workstation technology 
hardware, and promotional products (swag).

Notes on water consumption: Most data points on water consumption were estimated in part or in whole either because of water billing cycles, 
data availability, or lack of separate meters. Winnipeg office relies on at least one water-cooled air conditioner, which causes an increase in water 
consumption in the summer months. Data for three sites were unavailable. We are working with property managers to access this data in future years. 
D2L added three office spaces in Norway, and moved office spaces in Toronto, Melbourne, and London in 2024, leading to higher consumption than in 
previous years. In addition, our headquarters was only partially occupied in FY24. In FY25, our headquarters was fully occupied, leading to a doubling 
of water consumption.
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Engaging Employees 

Our employees are passionate about the planet. We 
have undertaken several initiatives this year to engage 
employees in environmental sustainability opportunities. 

• Sustainability Ambassadors 
This group of passionate employees lead change 
through role modelling and education. A few key 
successes this year include:  

- Highlighting sustainable food choices to empower 
employees to consider sustainability at home and at 
work through Slack communications, recipe sharing, 
and hosting a lunch and learn

- Building a community garden at our headquarters 
space. The garden yielded several tons of produce 
thanks to a team of gardening employees in 2024

- Weekly educational posts on Slack to raise 
awareness and engage employees in discussion  
on a variety of sustainability issues

- Hosting webinars on topics such as the impacts  
of fast fashion

• Sustainability at the Office  
While many of our employees are fully remote, 
a sustainable office space is both important for 
decarbonization purposes, and to signal the increasing 
importance of sustainability to employees. Some  
of the ways we aim to make our space more  
sustainable include:

- Reused furniture from our previous office space 

- Reusable cutlery, recycling, and composting  
stations in kitchen spaces

- Technology to moderate temperatures and  
optimize light use

- Centralized document centers and  
double-sided printing

- Electric vehicle charging stations  

- Shower, lockers and bike storage and repair stations 

- Delivering pay stubs digitally and eliminating most 
business cards

Finding Alternatives to Promotional Goods

Each year, D2L hosts InFusion, an internal conference 
for team members across our technology, engineering 
and design teams to share ideas and learn from 
each other. In FY25, our planning team continued 
their initiatives to reduce the impacts of event-related 
marketing swag. 

- Provided an explicit ‘opt-in’ button for conference 
registrants to request swag

- Localized gift options, as much as possible 

- Prioritized consumable gifts rather than material items 

- Donated remaining funds and funds derived from 
employees who opted out of their event gifts

In total, our InFusion planning team donated over 
$3000 to Nutrition for Learning Canada.

Looking Ahead 

We care deeply about the planet, how severe climate 
events and changing temperatures are impacting access to 
education, and our ability to make a difference and reduce 
our own footprint. We continue to evaluate the ways in 
which we can contribute to environmental sustainability 
through our business operations and activities. 
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Appendix

STAKEHOLDER ENGAGEMENT 
D2L values the perspectives, needs and concerns of our stakeholders. We know that actively seeking our stakeholders’ 
perspectives will help improve decision-making and increase our likelihood of success in achieving our mission. D2L 
engages in two-way communications with all of our stakeholders. We take care to use different methods of engagement 
to suit the needs of different people, including accessibility measures and meaningful interaction. We know ongoing and 
responsive engagement is a crucial element of successful business operations, as it helps to create a more inclusive and 
collaborative environment that benefits everyone involved. The frequency of engagement listed below is an approximation 
of D2L’s touchpoints through the relevant methods listed.

Stakeholder Group Methods of Engagement Frequency of  
engagement by type

Key Concerns /  
Purpose for engagement

Employees • Townhalls 
• Newsletters and periodic  
  updates
• Intranet 
• Emails 
• Employee Resource Groups
• Employee surveys
• Internal conference (InFusion)

• Quarterly
• Monthly / As needed
 
• Updated regularly
• As needed
• Monthly meetings
• Annually 

• Company updates
• Promote performance,    
  learning, and teamwork.
• Health, well-being and cost  
  of living
• Career progression and  
  learning opportunities 
• Company well-being in  
  uncertain economic times 
• Environmental sustainability

Customers • Customer meetings
• Conferences (annual Fusion  
  conference and other regional  
  events)
• Newsletters
• Social media
• Emails

• Regularly / As needed
• Annually
 
 
• Monthly
• Weekly
• As needed

• D2L Brightspace and other  
  products and services 
• Customer support 
• Data security and data privacy 
• Trust

Partners  
(including vendors)

• Partner meetings
• Emails

• As needed
• Annually
• As needed

• Trust and transparency 
• Collaboration

Investors • Investors presentations 
• Conferences 
• Quarterly and annual  
  financial results 
• Annual Shareholders Meeting 
• Annual reports, forms  
  and circulars
• Press releases 

• Quarterly
• Periodically
• Quarterly
 
• Annually
• Annually
 
• Periodically

• Good governance
• Trust and transparency 
• Sustainability 

Communities in which  
we work

• Discussions with non-profits  
  and community representatives 
• Press releases 
• Social media 
• Employee volunteerism

• As needed
 
• Quarterly
• Weekly
• Distributed throughout  
  the year

• Engagement
• Support
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Stakeholder Group Methods of Engagement Frequency of  
engagement by type

Key Concerns /  
Purpose for engagement

Governments and  
regulatory bodies

• Engaging with government 
• Partnerships with industry  
  bodies and associations
• Interacting with statutory/ 
  regulatory bodies

• Periodically
• Periodically
 
• Periodically 

• Good governance
• Compliance

 

FORWARD-LOOKING STATEMENTS
This report includes statements containing forward-looking information 
within the meaning of Canadian securities legislation (“forward-looking 
statements”). In some cases, forward-looking information can be 
identified by the use of forward-looking terminology such as “plans”, 
“expects”, “budget”, “scheduled”, “estimates”, “outlook”, “target”, 
“forecasts”, “projection”, “potential”, “prospects”, “strategy”, “intends”, 
“anticipates”, “seek”, “believes”, “opportunity”, “guidance”, “aim”, “goal” 
or variations of such words and phrases or statements that certain future 
conditions, actions, events or results “may”, “could”, “would”, “should”, 
“might”, “will”, “can”, or negative versions thereof, “be taken”, “occur”, 
“continue” or “be achieved”, and other similar expressions. Statements 
containing forward-looking information are not historical facts but 
instead represent management’s expectations, estimates and projections 
regarding future events or circumstances.

A number of risks, uncertainties, and other factors may cause actual 
results to differ materially from the forward-looking statements 
contained in this report, including, among other factors, those risk 
factors identified in our most recent Annual Information Form, and in our 
other filings with the Canadian securities regulatory authorities, which 
are available under our profile on SEDAR+ at www.sedarplus.com. It is 
the responsibility of the reader to consider these and other factors when 
making decisions with respect to D2L’s subordinate voting shares and 
not to place undue reliance on forward-looking statements. Forward-
looking statements contained in this report are not guarantees of future 
performance. Except as may be expressly required by applicable law, 
D2L does not undertake any obligation to update publicly or revise 
any such forward-looking statements, whether as a result of new 
information, future events, or otherwise. 
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SASB REFERENCE TABLE

Applicable SASB Standard SOFTWARE & IT SERVICES Sustainability Accounting Standard

Reporting Period 1 February 2024 - 31 January 2025

Type Description Metric Indicator Notes

Environmental 
Footprint of 
Hardware 
Infrastructure

(1) Total energy consumed,  
(2) percentage grid electricity,  
(3) percentage renewable

Gigajoules (GJ), 
Percentage (%)

TC-SI-
130a.1

See Environment Section. D2L currently undertakes several 
major initiatives to lighten the use of energy in AWS data 
centers. All of our electricity is drawn from the grids in which 
our offices are located. 

(1) Total water withdrawn, 
(2) total water consumed, 
percentage of each in regions 
with High or Extremely High 
Baseline Water Stress

Thousand cubic 
meters (m³), 
Percentage (%)

TC-SI-
130a.2

See Environment Section. All water withdrawn was consumed. 
Water data is drawn from our office spaces with the exception 
of our office in London, UK as data was not available. 

Discussion of the integration of 
environmental considerations 
into strategic planning for data 
center needs

Discussion TC-SI-
130a.3

See Service Reliability section.

Data Privacy 
& Freedom of 
Expression

Description of policies and 
practices relating to behavioral 
advertising and user privacy

Discussion  
and Analysis

TC-SI-
220a.1

See Data Privacy Section.

Number of users whose 
information is used for 
secondary purposes.

Number TC-SI-
220a.2

Details on user data can be found in our Privacy Policy on our 
website. 

Total amount of monetary losses 
as a result of legal proceedings 
associated with user privacy

Reporting 
currency 

 TC-SI-
220a.3

D2L has no reportable monetary losses as a result of legal 
proceedings of this nature.

(1) Number of law enforcement 
requests for user information, 
(2) number of users whose 
information was requested,  
(3) percentage resulting  
in disclosure

Number, 
Percentage (%)

TC-SI-
220a.4

D2L has no reportable law enforcement requests of this 
nature. If required, D2L puts state enforcement organizations 
in touch with the institution in question, directly.

List of countries where core 
products or services are 
subject to government-required 
monitoring, blocking, content 
filtering, or censoring

Discussion TC-SI-
220a.5

D2L is not monitoring, blocking, content filtering and 
censoring data by request from any government. We do not, 
to our knowledge, have customers (an institution’s billing 
entity) based in countries where governments are monitoring, 
blocking, content filtering and censoring data.

Overall, D2L maintains several globally-recognized data 
security and data privacy certifications and we treat student 
data very seriously. 

Data Security (1) Number of data breaches,  
(2) percentage involving 
personally identifiable 
information (PII), (3) number  
of users affected

Number, 
Percentage (%)

TC-SI-
230a.1

D2L has no reportable material security breaches.

Description of approach to 
identifying and addressing data 
security risks, including use 
of third-party cybersecurity 
standards

Discussion TC-SI-
230a.2

See Data Security section.

https://www.d2l.com/legal/privacy/
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Type Description Metric Indicator Notes

Recruiting 
& Managing 
a Global, 
Diverse & 
Skilled 
Workforce

Percentage of employees that 
are (1) foreign nationals and  
(2) located offshore

Percentage TC-SI-
330a.1

FY22 FY23 FY24 FY25

Foreign 
Nationals

4.85% 6.08% 4.10% 3.88%

Located 
Offshore

1.31% 1.58% 1.08% 0.99%

Employee engagement  
as a percentage

Percentage TC-SI-
330a.2

See People and Culture section

Recruiting 
& Managing 
a Global, 
Diverse & 
Skilled 
Workforce

Percentage of gender and racial/
ethnic group representation  
for (1) management,  
(2) technical staff, and  
(3) all other employees7

Percentage TC-SI-
330a.3

Percentage of gender representation for

FY22 FY23 FY24 FY25

Management W - 23%
M - 77%

W - 25%
M - 75%

W - 31%
M - 69%

W - 38%
M - 62%

Technical W - 24%
M - 76%

W - 26%
M - 74%

W - 27%
M - 73%

W - 25%
M - 75%

Other W - 53% 
M - 47%

W - 55%
M - 45%

W - 53%
M - 47%

W - 53%
M - 47%

Percentage of racial / ethnic representation for

FY21 FY22 FY23 FY24

Management N/A N/A Identifying 
(I) - 23%
Non-
Identifying 
(NI) - 77%

Identifying 
- 21%
Non-
Identifying 
- 79%

Technical Identifying 
- 31%
Non-
Identifying 
- 69%

Identifying 
- 32%
Non-
Identifying 
- 68%

Other Identifying 
- 26%
Non-
Identifying 
- 74%

Identifying 
- 33%
Non-
Identifying 
- 67%

Intellectual 
Property 
Protection & 
Competitive 
Behavior

Total amount of monetary losses 
as a result of legal proceedings 
associated with anticompetitive 
behavior regulations

Reporting 
currency

TC-SI-
520a.1

D2L has no reportable monetary losses as a result of legal 
proceedings associated with anticompetitive behavior 
regulations. See Intellectual Property and Innovation section.
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Type Description Metric Indicator Notes

Managing 
Systemic 
Risks from 
Technology 
Disruptions

Number of (1) performance 
issues and (2) service 
disruptions; (3) total customer 
downtime

Number, Days TC-SI-
550a.1

See Service Reliability section. Information on our service is 
accessible to the public through https://status.d2l.com/

Description of business 
continuity risks related to 
disruptions of operations. 

Discussion TC-SI-
550a.2

See Service Reliability section and Data Security section.

Activity 
Metrics

(1) Number of licenses or 
subscriptions, (2) percentage 
cloudbased

Number, 
Percentage (%)

TC-SI-
000.A

D2L currently has over 1,430 customers (institutions using 
D2L products) in over 40 countries. All customers are 
cloud-based.

(1) Data processing capacity,  
(2) percentage outsourced10

See note TC-SI-
000.B

Details on data processing can be found in our Privacy 
Policy, on our website. 

(1) Amount of data storage,  
(2) percentage outsourced

Petabytes, 
Percentage

TC-SI-
000.C

100% of our data storage is outsourced to AWS. The amount 
of data storage is confidential for business competitivity 
reasons.

    

GRI CONTENT INDEX

Statement of use D2L Inc. has reported the information cited in this GRI content index for the period 1 February 2024 - 31 
January 2025 with reference to the GRI Standards.

GRI 1 used GRI 1: Foundation 2021

GRI STANDARD DISCLOSURE LOCATION

GRI 2: General 
Disclosures 
2021

2-1 Organizational details See the Who We Are section.
For specific countries of operation, please see the D2L’s FY25 Annual Information Form (“AIF”) 
available under the company’s Profile on SEDAR+ (www.sedarplus.com).

2-2 Entities included in the 
organization’s sustainability 
reporting

All the entities included in D2L’s financial reporting are also included in our sustainability 
reporting. A full list of entities included in this reporting can be found in the AIF.

2-3 Reporting period, frequency 
and contact point Annual 
report, aligned with financial 
reporting period.

Annual Information Form, aligned with financial reporting period.

Corporate Communications PR@D2L.com or Investor Relations at IR@d2l.com

2-4 Restatements of information Please note the restatement of data under SASB TC-SI-330a.3. In FY23, we published the 
percentage of racial / ethnic representation for management as 14% Identifying, and 86% 
Non-Identifying, and stated that these numbers were for members of management from a 
Vice President level and up. In actuality, these data points were for members of management 
from a Senior Vice President level and up. The correct data points for VP and up for FY23 are 
updated in the table in the pages above. 

2-5 External assurance No external assurance has been obtained. Board and Senior Leadership Team review 
Sustainability Reporting prior to publication (Governance section).  

2-6 Activities, value chain and 
other business relationships

D2L’s Annual Information Form (“AIF”) available under the company’s Profile on SEDAR+ 
(www.sedarplus.com)

https://status.d2l.com/
https://www.d2l.com/legal/privacy/
https://www.d2l.com/legal/privacy/
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GRI STANDARD DISCLOSURE LOCATION

GRI 2: General 
Disclosures 
2021

2-7 Employees FY22 FY23 FY24 FY25

Type of 
employment

Permanent  
(Full-time): 96%
Permanent 
(Part-Time): 1.5%
Temporary  
(Full-Time): 1.1%
Temporary  
(Part-Time): 
0.2%
Student 
(salaried): 1.2%
Casual (Hours): 
0.3%

Permanent: 95%
Permanent: 1.3%
Temporary: 1.7%
Temporary: 
0.2%
Student: 1.4%
Casual: 0.3%

Permanent: 95%
Permanent: 1.2%
Temporary: 1.6%
Temporary: 
0.2%
Student: 1.9%
Casual: 0.9%

Permanent: 95%
Permanent: 1.7%
Temporary: 1.1%
Temporary: 
0.9%
Student: 1.9%
Casual: 0%

Gender W - 41%
M - 59%

W - 44%
M - 56%

W - 43%
M - 57%

W - 43%
M - 57%

2-9 Governance structure  
and composition

Governance Section and D2L’s Annual Information Form (“AIF”) available under the 
company’s Profile on SEDAR+ (www.sedarplus.com) 

2-10 Nomination and selection 
of the highest governance body

D2L’s Management Information Circular (“MIC”) available under the company’s Profile on 
SEDAR+ (www.sedarplus.com) 

2-11 Chair of the highest 
governance body

Governance Section and D2L’s Annual Information Form (“AIF”) available under the 
company’s Profile on SEDAR+ (www.sedarplus.com)

2-12 Role of the highest 
governance body in overseeing 
the management of impacts

Governance Section and D2L’s Management Information Circular (“MIC”) available under the 
company’s Profile on SEDAR+ (www.sedarplus.com)

2-13 Delegation of responsibility 
for managing impacts

Governance Section

2-14 Role of the highest 
governance body in 
sustainability reporting

Governance Section

2-15 Conflicts of interest D2L’s Annual Information Form (“AIF”) available under the company’s Profile on SEDAR+ 
(www.sedarplus.com)

2-16 Communication of  
critical concerns

D2L’s Annual Information Form (“AIF”) available under the company’s Profile on SEDAR+ 
(www.sedarplus.com)

2-17 Collective knowledge of  
the highest governance body

Governance Section and D2L’s Management Information Circular (“MIC”) available under the 
company’s Profile on SEDAR+ (www.sedarplus.com)

2-18 Evaluation of the 
performance of the highest 
governance body

D2L’s Management Information Circular (“MIC”) available under the company’s Profile on 
SEDAR+ (www.sedarplus.com)

2-19 Remuneration policies D2L’s Management Information Circular (“MIC”) available under the company’s Profile on 
SEDAR+ (www.sedarplus.com)

2-22 Statement on sustainable 
development strategy

CEO Letter

2-23 Policy commitments See Governance Section and Materiality Matrix section. All D2L documents are approved 
by the appropriate member of our Senior Leadership Team. In certain cases, policies are 
reviewed and approved by our Board.

2-24 Embedding policy 
commitments

See our Governance Section (Code of Conduct). 

2-25 Processes to remediate 
negative impacts

Our mechanism for grievances and raising concerns is through our Whistleblower Policy.

2-26 Mechanisms for seeking 
advice and raising concerns

Our mechanism for grievances and raising concerns is through our Whistleblower Policy.

2-27 Compliance with laws  
and regulations

D2L takes care to abide by all laws in all jurisdictions in which we operate. D2L is not aware of 
any instances of non-compliance with laws and regulations during the reporting period and 
has paid no associated fines.

2-28 Membership associations D2L’s Annual Information Form (“AIF”) available under the company’s Profile on SEDAR+ 
(www.sedarplus.com)
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GRI 2: General 
Disclosures 
2021

2-29 Approach to stakeholder 
engagement

Appendix ‘Stakeholder Engagement’.

2-30 Collective bargaining 
agreements

Only D2L employees in Brazil are under a collective bargaining agreement. D2L relies 
on market research produced internally and with the support of external consultants to 
determine compensation and benefits packages. 

GRI 3: Material 
Topics 2021

3-1 Process to determine 
material topics

Materiality Matrix

3-2 List of material topics Materiality Matrix

3-3 Management of  
material topics

Materiality Matrix

GRI 201: 
Economic 
Performance 
2016

201-1 Direct economic value 
generated and distributed

Mission and Vision and annual financial statements. 

201-2 Financial implications and 
other risks and opportunities due 
to climate change

D2L’s Annual Information Form (“AIF”) available under the company’s Profile on SEDAR+ 
(www.sedarplus.com)

201-3 Defined benefit plan 
obligations and other  
retirement plans

D2L’s Annual Report is available on the company’s website at IR.D2L.com

Percentage of total workforce enrolled in retirement contribution plans below.  Retirement 
plans exist only in Canada, US, and UK. Only regular full-time employees can participate.

FY22 FY23 FY24 FY25

71% 75% 70% 80%

201-4 Financial assistance 
received from government

As of February 2025, to our knowledge, no government holds shares of D2L Inc. For more 
information, see D2L’s financial filings available under the company’s Profile on SEDAR+ 
(www.sedarplus.com) 

GRI 204: 
Procurement 
Practices 2016

204-1 Proportion of spending on 
local suppliers

When possible, we aim to prioritize local suppliers.

GRI 205:  
Anti-corruption 
2016

205-1 Operations assessed for 
risks related to corruption

D2L’s Annual Information Form (“AIF”) available under the company’s Profile on SEDAR+ 
(www.sedarplus.com)

205-2 Communication and 
training about anti-corruption 
policies and procedures

See Governance section. All employees have received training on anti- corruption.

205-3 Confirmed incidents of 
corruption and actions taken

D2L has had no reportable incidences of corruption.

GRI 206:  
Anti-
competitive 
Behavior 2016

206-1 Legal actions for  
anti-competitive behavior,  
anti-trust, and monopoly 
practices

See Intellectual Property Section. D2L has faced no reportable legal actions for anti-
competitive behavior, anti-trust, and monopoly practices.

GRI 207:  
Tax 2019

207-1 Approach to tax D2L maintains a tax strategy which is reviewed annually by senior leadership. This strategy is 
considered competitive information.

207-2 Tax governance, control, 
and risk management

D2L’s tax strategy is overseen by our Chief Financial Officer. D2L maintains a team of tax 
specialists and external advisory providers. Tax risks are managed within the tax team and 
with the involvement of senior leadership, as required. D2L relies on certificates of good 
standing and frequent audits, successful audit outcomes, and reduced tax bureaucracy to 
assist in evaluation and control.

207-3 Stakeholder engagement 
and management of concerns 
related to tax

D2L manages all communication with tax authorities directly.

207-4 Country-by-country 
reporting

All tax jurisdictions where the entities included in D2L’s audited consolidated financial 
statements, or in the financial information filed on public record, are resident for tax purposes 
include: Canada, USA, Singapore, UK, Netherlands, Brazil, Australia, India, Mexico and 
Nor-way. For more information, please see our publicly filed financial documents.

GRI 302:  
Energy 2016

302-1 Energy consumption 
within the organization

See Environment section

302-2 Energy consumption 
outside of the organization

See Environment section

302-3 Energy intensity See Environment section



67D2L SUSTAINABILITY REPORT FY25

GRI STANDARD DISCLOSURE LOCATION

GRI 305: 
Emissions 2016

305-1 Direct (Scope 1)  
GHG emissions

See Environment section

305-2 Energy indirect (Scope 2) 
GHG emissions

See Environment section

305-3 Other indirect (Scope 3) 
GHG emissions

See Environment section

305-4 GHG emissions intensity See Environment section

305-5 Reduction of  
GHG emissions

See Environment section

GRI 308: 
Supplier 
Environmental 
Assessment 
2016

308-1 New suppliers that  
were screened using 
environmental criteria

See Environment section

GRI 401: 
Employment 
2016

401-1 New employee hires and 
employee turnover 

See People and Culture section

New Employee Hires

Data Type FY21 FY22 FY23 FY24

Total 431 316 172 222

Gender W - 52%
M - 48%

W - 41% 
M - 59%

W - 45%
M - 55%

W - 53%
M - 47%

Age19 <30 - 40%
30-50 - 54%
>50 - 6%

<30 - 40%
30-50 - 53%
>50 - 7%

<30 - 34%
30-50 - 54%
>50 - 11%

<30 - 35%
30-50 - 59%
>50 - 7%

Regions North America 
- 91%
Rest of World 
(RoW) - 10%

North America 
- 84%
RoW - 15%

North America 
- 78%
RoW - 22%

North America 
- 72%
RoW - 28%

Employee Turnover

Data Type FY22 FY23 FY24 FY25

Total 17% 27% 16% 17%

Gender W - 35%
M - 65%

W - 41% 
M - 59%

W - 49% 
M - 51%

W - 46%
M - 54%

Age20 <30: 32%
31 - 50: 61%
>50: 7%

<30: 34%
31 - 50: 57%
>50: 8%

<30: 30%
31 - 50: 53%
>50: 18%

<30: 16%
31 - 50: 64%
>50: 21%

Regions North America 
- 90%
RoW - 10%

North America 
-  89%
RoW - 11%

North America 
-  84%
RoW - 16%

North America 
-  84%
RoW - 16%

401-2 Benefits provided to  
full-time employees that are  
not provided to temporary  
or part-time employees

See People and Culture section

401-3 Parental leave All D2L employees are entitled to parental leave. 
Note: Data below reflects employees who left on parental leave during the fiscal year. In 
some instances, employees extended their leave. In these cases, individual employees are 
counted only in the year in which they took leave.

Data Type FY22 FY23 FY24 FY25

Total number of 
employees took 
parental leave, 
by gender

Total - 43 
employees
W - 65% 
M - 35%

Total - 29 
employees
W - 78%
M - 22%

Total - 39 
employees
W - 67%
M - 33%

Total - 63 
employees
W - 73%
M - 27%

19 Percentages are rounded to the nearest whole number. The sum of these rounded percentages may not always equal 100%. This discrepancy is purely a result of the 
rounding process and does not indicate any error or inaccuracy in the underlying data.
20 Same as above.
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GRI 403: 
Occupational 
Health and 
Safety 2018

403-1 Occupational health and 
safety management system

See People and Culture section

403-6 Promotion of  
worker health

See People and Culture section

GRI 404: 
Training and 
Education 2016

404-1 Average hours of training 
per year per employee

See People and Culture section

404-2 Programs for upgrading 
employee skills and transition 
assistance programs

See People and Culture section

404-3 Percentage of employees 
receiving regular performance 
and career development reviews

See People and Culture section

GRI 405: 
Diversity 
and Equal 
Opportunity 
2016

405-1 Diversity of governance 
bodies and employees

See People and Culture section and Governance section

33% of our independent directors on our Board of Directors are women

Data Type FY22 FY23 FY24 FY25

Gender W - 41%
M - 59%

W - 44% 
M - 56%

W - 43% 
M - 57%

W - 43% 
M - 57%

Age <30: 22%
31 - 50: 66%
>50: 11%

<30: 25%
31 - 50: 64%
>50: 11%

<30: 23%
31 - 50: 64%
>50: 13%

<30: 21%
31 - 50: 66%
>50: 14%

BIPOC N/A Of the 86% of 
employees in 
North America 
who completed 
the self-
identification 
form, 28% 
selected BIPOC

Of the 77% of 
employees in 
North America 
who completed 
the self-
identification 
form, 31% 
selected BIPOC  

Of the 76% of 
employees in 
North America 
who completed 
the self-
identification 
form, 32% 
selected BIPOC

GRI 406: Non-
discrimination 
2016

406-1 Incidents of discrimination 
and corrective actions taken

See People and Culture section

GRI 413: Local 
Communities 
2016

413-1 Operations with local 
community engagement, impact 
assessments, and development 
programs

See section on Transforming the Way the World Learns

GRI 414: 
Supplier Social 
Assessment 
2016

414-1 New suppliers that were 
screened using social criteria

See Environment Section

GRI 415: Public 
Policy 2016

415-1 Political contributions No financial and in-kind political contributions were made directly and indirectly by D2L Inc.

GRI 418: 
Customer 
Privacy 2016

418-1 Substantiated complaints 
concerning breaches of 
customer privacy and losses  
of customer data

See Data Privacy section. D2L has not received any reportable substantiated complaints  
from outside parties or regulatory bodies.



© 2025 The D2L family of companies includes D2L Corporation, D2L Ltd., D2L Europe Ltd, D2L EU B.V., D2L Australia Pty Ltd, D2L Asia Pte. Ltd., D2L Brasil Soluções de 
Tecnologia para Educação Ltda., D2L India Private Limited, D2L Sistemas de Aprendizaje Innovadores, Sociedad De Responsabilidad Limitada De Capital Variable, and 
H5P Group AS. Please visit D2L.com/trademarks for a list of D2L marks.

ABOUT D2L
D2L is a global learning innovation company, reshaping 
the future of education and work. We’re leading the way 
into a new era of personalized learning, driven by the 
belief that everyone deserves access to high-quality 
education, regardless of their age, ability or location.  
Our signature technology products–D2L Brightspace– 
enhance the learning experience for millions of learners  
at every stage of life, from the earliest days of school  
to the working world. 

Learn more at D2L.com

/D2Linc
@D2L
@D2L
linkedin.com/company/D2L
ContactUs@D2L.com

CONTACT US
Phone:  1-519-772-0325 (Worldwide)

Toll Free:  1-888-772-0325 (North America)
 +44-203-695-8580 (United Kingdom and Europe)
 0-800-452-069 (New Zealand)
 1-800-778-631 (Australia)
 0-800-891-4507 (Brazil)

Fax:  1-519-772-0324

FOR QUESTIONS ON THIS REPORT,  
PLEASE CONTACT:
Sustainability Team: Sustainability@D2L.com 
Media Relations: PR@D2L.com 
Investor Relations: IR@D2L.com 

http://D2L.com
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http://twitter.com/d2l
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