
Learning Administration Manager

Need Dedicated Expertise to Help 
Administer Your D2L Learning Environment?

LET OUR TRAINED EXPERTS ADMINISTER D2L 
BRIGHTSPACE AND COURSE MERCHANT
Your Learning Administration Manager (LAM) will address 
day-to-day administration tasks and provide consulting to 
optimize your platforms, so you can focus on your strategic 
goals. Whether you need a resource to help share your 
responsibilities or a full-time dedicated administrator, we 
have you covered.

97.29% 
Customer Satisfaction Score (2023)

Save time hiring or training an 
in-house resource and reduce 
concerns around business continuity. 
Your LAM is a D2L-trained expert who 
can help your organization 
accomplish more in less time.

Work with an expert who understands 
your organization’s goals and needs. 
Delegate all the administration of 
Brightspace and Course Merchant to 
a D2L expert, get data guidance, and 
consult on product knowledge and 
best practices.

Optimize how Brightspace and 
Course Merchant are being used at 
your organization. Your LAM can 
support with platform configuration 
and management  and keep your 
learning environment up to date with 
new features as they’re released.

"Working with our LAM has been great. They 
are knowledgeable and goes above and beyond 
to support us. We’re not a typical use case of 
D2L, but they go the extra mile to understand 
our organization’s goals, and how they can 
best support those."

Kendall Sweeney, Director of Impact, Move this World
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